7 deBpana 1992 roga N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Cn1COK M3MEHSAIOLWMX LOKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
07 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
01 02.11.2004 N 127-®3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-d3, o1 25.06.2012 N 93-03,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-03,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, 01 08.12.2020 N 429-93, o1 11.06.2021 N 170-D3)

HactoAawmit 3akoH peryivpyer OTHOLWEHMA, BO3HMKaloWwMe mexay norpebutenamm u
M3roTOBUTENAMM,  UCMOAHUTENAMM, WUMMOOPTEPaMu, NpoasuaMK, BAALENbLAMM  arperaTtopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbINOAHEHUW PaboT, OKasaHUU yCAayr),
yCTaHaB/MBaeT npaBa noTpebuteneli Ha npuobpereHme ToBapos (paboT, ycayr) HagnesKalllero KayecTsa
M 6e30nacHbIX A5 XU3HW, 340PO0BbA, UMYLLECTBA NOTPEOUTENE U OKpyXKatoLlen cpedpl, noJsiydyeHne
nHbopmauum o Tosapax (paboTax, ycayrax) m 06 ux M3rotoBuTenax (MCNONHUTENAX, Npoaasulax), o
BNafenbLax arperatopoB WMHpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, FoCyAapCTBEHHY0 U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKXKe OnpeaensieT MexaHM3M peasnsauumn sTux npae.

(B peq. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, UCMO/Ib3yeMble B HAaCTOALLEM 3aKOHe:

notpebuTenb - TpPaXgaHWH, WMeELWMUii HamepeHWe 3akasaTtb MAM  npuobpectn anbo
3aKa3blBaloLMi, NpruobpeTatowunii AU NCNONb3YIOLLNI ToBapbl (PaboTbl, YCAYrM) UCKNIOUYNTENBHO AN
JINYHBIX, CEMEeMHbIX, [AOMAWHUX W  WHbIX HYXKA, He CBA3AHHbIX C  OCYLLECTBJEHUEM
npeAnpUHUMaTENbCKOM AeATeNbHOCTY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBMTENb - OPraHM3aumMa He3aBMCMMO OT ee OPraHW3aLMOHHO-NPABOBOM GOPMbI, a TaKKe
WMHOMBUAYANbHBIN NpegnpuHUMaTe b, NPOU3BOAALLME TOBApbl ANA peannsaumnmn notpebutenam;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNnoNHNUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpFaHM3aLLMOHHO-HpaBOBOﬁ d)OprI, a TaKxXe
MH,CI,MBVI,D,yaIIbeIﬁ npeanpunHnmaTtenb, BbliNOo/HAKOWME pa6OTbI nnn OKa3biBawowme ycnyru
I'IOTpE6I/ITeIIFIM no BO3Me3a4HOMY A0rosopy;



(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogasel, - OpraHM3auMa He3aBMCMMO OT €e OpraHM3aLMOHHO-MPaBOBOW GOPMbI, a TaKXkKe
UHAMBUAYANbHbIA NpeanpuMHUMaTENb, PeanusyloliMe ToBapbl MOTPebUTENAM MO AOrOBOPY Kynau-
NpoAaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
ab3au, yTpatua cuny. - deaepanbHblit 3akoH oT 21.12.2004 N 171-$3;

HeZLOCTaTOK ToBapa (paboTbl, ycayrn) - HecooTBeTcTBME ToBapa (paboTbl, ycayru) uam
o0b6s3aTesibHbIM TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM MO0 B YCTAaHOB/IEHHOM UM MOPSZKE, UK
ycnoBuamM gorosopa (MpuM MX OTCYTCTBMM WAW  HEMOJIHOTE YCA0BUM OBbIYHO NpeabABASEeMbIM
TpeboBaHUAM), UAKN Lenam, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMONb3yeTcs,
WK Uenam, 0 KOTOpbIX Npoaasel, (MCnosHWUTeNb) Bbll NOCTaBNeH B M3BECTHOCTb NOTpebuTesnem npu
3aK/Il0YEHMM A0roBopa, UAM obpasuy u (MaK) onMcaHUIo NPU Npogake ToBapa no obpasuy u (uaun) no
OMNUCaHuIo;

(8 peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIN HeAoCcTaTOK ToBapa (paboTbl, ycAyrM) - HeycTpaHWMbIM HeAoCTaTOK UM
He0CTaTOK, KOTOPbIN He MOKeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX PAacX040B WM 3aTpaT BPEMEHMU,
WY BbISBAAETCA HEOAHOKPATHO, AN NPOABAAETCA BHOBb NOC/E €ro YCTPpaHeHUA, Uan apyrne nogobHble
Hef0CTaTKu;

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

b6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ANnA KU3HMU,
300p0OBbA, MMyLECTBa MOTpebuUTeNna W OKpyKalowen cpedbl Npy  OBbIYHLIX  YCAOBUAX €ro
MCNOMb30BaHWUA, XpaHEeHWs, TPAHCMOPTUPOBKM M YTMAM3AUMKM, a TaKKe 6e3onacHOCTb npouecca
BbINOAHEHWNA paboTbl (OKasaHuA ycayru);

YyNO/JIHOMOYEHHaA  M3roToBUTENEeM  (MpoAaBLOM)  OpraHM3aumMs  MAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasuUOM) WHAMBMAYa/NbHbIM nNpeanpuHMMmaTens (Oanee - yYNoJAHOMOYEHHas
opraHu3aumMs WAM  YNOJIHOMOYEHHbIA MHAMBMAYANbHbLIN  MNpeAnpuUHUMaATENb) - oOpraHM3auus,
OCYLLECTBAAOLWLAA ONpeaefieHHY0 [eATeNbHOCTb, WAM OpraHuM3auua, Co3faHHad Ha TeppuTopuUM
Poccuitckoit depepaumm mnsrotoButenem (nNpoaasuom), B TOM YWUC/E WMHOCTPAHHbIM M3rOTOBUTENEM
(MHOCTpaHHbIM NpoAaBLOM), BbIMOAHAKOLWME oOnpefeneHHble GYHKUMM Ha OCHOBaHUM [0roBopa C
nsrotosutenem (NPoaasBLOM) M YNOJHOMOYEHHblIE UM Ha MPUHATUE U yA0BAETBOpPeHUWe TpeboBaHMit
notpebuteneir B OTHOWEHWM TOBApa HEHaA/ieXallero KayectBa, /AMbBO UHAMBUAYANbHbIN
npeanpuHMMaTeNb, 3aperMcTpPUPOBAHHLIN Ha Tepputopumn Poccuitickolt Pepepaumnu, BbIMOAHAOLLNMA
onpeseneHHble GYHKUMM Ha OCHOBaHWWM [OroBopa C M3roToBuTesnem (NpoAaBLOM), B TOM yucie C
MHOCTPaHHbIM M3rotoBuUTeNem (MHOCTPaHHbIM NPOAABLLOM), M YNOJHOMOYEHHbLIA UM Ha MPUHATUE U
yaoBneTBopeHne TpeboBaHui NoTpebuTenei B OTHOLIEHUN TOBapa HEHaA/IEXKALLLErO KayecTBa;

(ab3aL, BBeaeH denepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

MMMOPTEP - OpraHM3aumMa He3aBUCMMO OT  OpPraHM3auMOHHO-NPaBOBON  GOpPMbl  UAK
WHOMBMAYANbHBIN NpeanpuHUMATENb, OCYLLECTBAAIOWME MMMOPT TOBapa A4AA ero nocieayouwei
peanusaunn Ha TeppuTopum Poccuiickon Pepepaymu;

(ab3au BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Bnageney arperatopa uHdpopmaumm o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
opraHusauMa He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBOM  GOpMbl  ANMBO  UMHAMBUAYANbHbINA
npeanpuHMMaTe b, KOTOpble ABAAIOTCA BAaAe/bLaMN NPOrPaMmbl ANS SNEKTPOHHbIX BbIMUCAUTENbHbIX



MaWunH u  (wan) BRagenbuamm  cakita UM (MAKM)  CTpaHuubl cakita B MHPOPMALMOHHO-
TeNeKOMMYHUKaLMOHHOMN ceTn "MHTepHeT" M KoTopble NpPeaocTaBAAOT NOTPebuTento B OTHOLIEHWUU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMMUTbCA C MpenJsoKeHuem
npoAasua (MCNOMHUTENS) O 3aK/OYEHUU L0roBOpPa KyNAU-MPoAaXkM ToBapa (Jorosopa BO3ME3[HOrO
OKaszaHuMa YyCAayr), 3akA4YuTb C NpoAaBLOM (MCMONHUTENEM) AOroBOp Kynmau-npojaxku (morosop
BO3ME34HOr0 OKas3aHuA YC/yr), a TaKKe MPOM3BECTU NpeaBapUTE/IbHYIO OMaTy yKasaHHOro ToBapa
(ycnyrn) nytem HanmdHbIX pacyeToB MO0 nepeBofa AEHEXHbIX CPeAcTB BhAafesbly arperaTopa B
pamKax npumeHsaemblx ¢opm 6e3HasIMYHbIX PAcYeTOB B COOTBETCTBMWM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa n PepepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-93 "O HauMoHanbHOM
naaTeXxHou cucreme"”.

(ab3aL, BBepeH depepanbHbiM 3akoHom oT 29.07.2018 N 250-®3; B pea. deaepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NMOJTIOXKEHUA
Cratba 1. MpaBoBOe peryiMpoBaHMe OTHOLUEHUI B 06a1acTy 3awmTbl Npas notpebutenei

1. OTHoweHUA B obacTU 3aWmTbl NpaB notpebutenei peryaupytotca MParkAaHCKMM KOLEKCOM
Poccuiickoit depepaumm, HacToAWMM 3aKOHOM, Apyriumn deaepanbHbIMU 3aKOHaMU (ganee - 3aKoHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbLIMU MPaABOBbIMW aKTamu Poccuiickoit
depepauuu.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MMpasuTenbctBo Poccuiickoit depepaumm He Bnpase nopyyatb degepanbHbIM OpraHam
NCNONHWUTENIbHOM BNACTU NPUHUMATb aKTbl, COAEPKALLME HOPMbI O 3alLuMTe NpaB noTpebutenei.

MpaBuTenbcTBo Poccuitickon dPepepauum BrpaBe M3gasBaTb 408 NoTpebutena M npogasua
(n3rotosutens, NCMONHUTENS, YMOJTHOMOYEHHOM opraHusaummu nnn YMO/HOMOYEHHOTO
WMHOMBUAYANbHOTO NpeanpuHUMaTens, MMNopTepa, BAafenbla arperatopa) npasuia, obasaTesibHble
MNPV 3aKNIOYEHUM W UCMOJIHEHUM MY6AMYHBIX [OrOBOPOB ([4OrOBOPOB PO3HUYHOM KYMIU-MPOAAXKM,
SHeprocHabKeHus, 4OroBOPOB O BbINOJIHEHUM PaboT M 06 OKasaHWUM yCAyr).

(ab3aL, BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-®3; B pea. deaepanbHOro 3akoHa oOT
24.04.2020 N 144-93)

Ab3ay, yTpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHblii 3aKoH oT 18.07.2011 N 242-03.

Cratba 2. MexayHapogHble aorosopbl Poccuiickoii Pegepaumnm

1. Ecim mexayHapogHbim gorosopom Poccuiickon ®egepaunm yCTaHOBAEHbI MHble MpaBuaa o
3alLMTe nNpaB noTpebutenei, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NPUMEHAIOTCA
npasunaa MexayHapoAHoro Aorosopa.

2. PeweHWs MEXrocygapCTBEHHbIX OPraHoB, TMPUHATbIE Ha OCHOBAHUWU  MOJOMKEHUN
MeXAYyHapoAHbIX AoroBopoB Poccuiickolt degepaunm B WUX  WCTONKOBAHMW, MPOTUBOPEYALLEM
KoHctuTtyummn Poccuiickoit ®Pepepaumn, He nognexkaTt ucnonHeHmto B Poccuiickont Pepepauymn. Takoe
NpoTMBOpeUnEe MOXKET BbITb YCTAaHOB/IEHO B NOpsAAKe, onpeaeneHHOM peaepanbHbIM KOHCTUTYLLMOHHbIM
3aKOHOM.

(n. 2 BBepeH ®epepanbHbiM 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. MpaBo noTpebuteneii Ha npoceelleHne B 061aCTH 3aLWKUTbI NpaB NnoTpeburtenei



1. MNpaBo noTpebuTeneir Ha npocBelleHMe B 061aCTM  3aWmTbl nNpaB noTpebutenei
obecrneynmBaeTca MOCPEACTBOM  BK/OYEHMA  COOTBETCTBYIOWMX TpeboBaHuii B  deaepasbHble
rocyfapcTtBeHHble 0b6pa3oBaTesibHble CTAaHAAPTbl W 0bpa3oBaTesibHble MPOrpammbl, a TaKkKe
nocpeacTBOM OpraHu3aumMm cuctembl MHGopMaunu notTpebuteneit o6 Mx nNpaBax U O HEOOBXOAUMbIX
AeNcTBMAX No 3almTe 3TUX NpaB.

(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npasa notpebuteneir Ha npocselleHne B 06sacTM 3aWMTbl Npas
notpebuTenei opraH rocy4apCTBEHHOrO Haa3opa ocylwecTBaseT GopMUpPOBaHME U BeLeHUE OTKPbLITOTO
M obwenocTynHOro rocygapcrBeHHoro WHPOPMaUMOHHOro pecypca B o06nacTM  3aWuMTbl  Mpas
notpebuTtenen, Kayectsa M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopaaKe, YCTaHOBAEHHOM
MpasutensctBom Poccuiickon ®egepaumu.

(n. 2 BBepeH ®epepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)
Cratbsa 4. KauecTBo ToBapa (pabotbl, ycayru)

1. Npopasel, (McnonHUTeNb) 0653aH NepeaaTtb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0Or0BOpPY.

2. Mpw oTcyTcTBUM B [0roBOpe YC/NOBMIM O KayecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ncnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbIMOAHUTL pPaboTy, OKaszaTb YyCayry),
COOTBETCTBYIOWMNI 0ObIYHO NpeabABAAeMblM TPeboBaHMAM W MPUTOAHbINM ANA Ueneil, AN KOTopbIX
ToBap (paboTa, ycnayra) Takoro poaa 06bIMHO UCNONb3YeTCs.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npogaBsey, (MCNONHUTENB) NPU 3aKNOYEHUM A0roBopa bbin nocTasieH notTpebutesnem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHnsa ToBapa (BbiNOAHEHMA paboTbl, OKasaHMA YCayru),
npogasey, (McnonHUTeNb) 065A3aH Nepeaatb NoTpebutento ToBap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbli 4NA UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNAMMU.

4. Npu npogaske ToBapa no obpasuy u (Man) onucaHuio npoaasel, 06s3aH nepegaTb NOTPebUTeNto
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy M (MK) onUCaHuIO.

4.1. Mpu npopa)ke OTAENbHbIX BUAOB TEXHWYECKM CAOMHbLIX TOBApoB C NpeaBapUTENbHO
YCTAHOBNIEHHbIMW  NPOrPaMMamMMU  O1A  INEKTPOHHbIX  BbIYUCAUTENbHBIX MalIMH  NOTpebuTento
obecneynBaeTcs BO3MOXKHOCTb MCMO/b30BaTb OTAE/IbHbIE BUAbI TEXHUYECKM CNOXKHbIX TOBApoOB C
npeaBapuUTesIbHO YCTAHOBAEHHbIMM MPOrPaMMamMM A/  3NEKTPOHHbIX BbIMUCAUTENBHBIX MalLLMH,
CTPaHaMM MPOUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickas Pepepauma wam gpyrue rocypapcrea -
yneHbl EBpPasMiiCKOro 3KOHOMMYECKOro cotosa. lepeyvyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHWUYECKM
CNIOXKHbIX TOBApPOB, MOPALOK COCTAaB/AEHUS W BeAEHMA MepedyHs NpPorpaMm ANA  3/eKTPOHHbIX
BbIYMCIUTENBHBIX MALIWMH, CTPAHAMM MPOUCXOXKAEHMA KOTOPbIX ABAsAtOTCA Poccuitickas Pepepaums mam
Apyrve rocyfapctBa - YieHbl EBPA3sMIACKOrO 3KOHOMMYECKOrO COH3a W KOTOpble AO0/MKHbI ObITb
npeaBapuTeNibHO YCTAaHOB/IEHbI, U MOPSALOK UX NPeABapPUTENbHOM YCTaHOBKM, BKAOYAn TpeboBaHUS K
dYHKUMOHUpOBaHUtO, onpeaenatotca MpasutenbcTtsom Poccuiickont Peaepauni.

MpeaBapuTesIbHO YCTAaHOBAEHHbIE NPOrPaMMbl ANA SNEKTPOHHbLIX BbIYUCAUTENBHbBIX MaLUMH,
ncrnonblyemble noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOMHbLIX TOBAPOB ANA [0CTyna K
nHdopmaunm Ha canTax B WMHPOPMAUMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", [0NXHbI
obecneymBaTb BO3MOMKHOCTb WCMONb30BAHUA 63 [AOMOJHUTENbHBIX HAcTpoeK (No ymMoAYaHwuio)
NMOMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHNSA KOTOpOM ABnAeTca Poccuiickaa Pegepaumna uam gpyrue
rocyfapcrtsa - u4jeHbl EBPasMiACKOrO 3KOHOMWMYECKOrO COlo3a, B MNOPAAKE, YCTAaHOBJEHHOM
MpasutenbctBom Poccuiickoin Peagepaumn. TpeboBaHMA K YKazaHHON NOMCKOBOM CUCTEME U NMOPALOK ee
onpeaeneHuns yctaHasameatotca MpasuTtenbcTsom Poccuiickoin degepauymm.



(n. 4.1 BBegeH depepanbHbiM 3akoHOM oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3akoHamM WAW B YCTaHOB/NIEHHOM WMW MOPAAKE NpeaycMoTpeHbl obsAsaTesibHble
TpeboBaHUsA K ToBapy (paboTe, ycayre), npoaasel, (MncnonHuTenb) 0basaH nepenaTtb NoTpebuTento Tosap
(BbINOAHUTL pPaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLMIA 3TUM TPEBOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o0683aHHOCTM wu3rotoBuTenAa (ucnonHutensa, npopasua) B obnactu
YCTaHOBNEHUA CPOKa CAy»Kbbl, CpoKa rogHoOCTM ToBapa (paboTbl), a TaK}Ke rapaHTMIAHOro Cpoka Ha
ToBap (paborty)

1. Ha ToBap (paboty), NpepHasHAYeHHbIN ANA ANUTENbHOTO WCMNOJIb30BAHWUS, M3roTOBUTE/b
(McnonHWTeNb) BnNpaBe YCTaHaBAMBATb CPOK CAYXKObl - nepuod, B TeYeHUMe KOTOPOro M3rotoBuTeNb
(ncnonHuTens) obAsyetca obecneumBaTb NOTPEOUTENIO BO3MOXKHOCTb MCNO/Ib30BaHMA ToBapa (paboThbl)
Mo Ha3HaA4YeHMIO0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHMM NyHKTa 6 CTaTbM
19 1 nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsroTtoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBATb CPOK CAy»K6bl ToBapa (paboTbl)
ONUTENbHOrO MNO/Ib30BaHMA, B TOM 4YMC/AEe KOMMNEKTYOWWNX u3genvii (getanei, ysnos, arperartos),
KOTOpble MO UCTeYeHUn onpeaeneHHoro nepmMoaa MoryT NpeacTaBaaTb ONacHOCTb A/1A U3HU, 340P0BbA
noTpebuTens, NPUUNHATL BPEA ero MMYLLIECTBY MAN OKPYKaloLel cpeae.

(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cnyxbbl ToBapa (paboTbl) MOMKET UCUUCAATLCA €AUMHULAMW BPEMEHW, a TaKkKe WHbIMU
eaVHULAMN U3MepeHUa (KUAOMEeTpamMu, MEeTpamu M NPoYMMM eduHUMLAMM U3MEPEHMSA UCXoaa U3
dYHKLMOHaNbHOrO HasHayeHMA ToBapa (pesynbTaTta paboThbl)).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoAayKTbl nuTaHuWa, nappoMepHO-KOCMETUMYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBON XUMUM U  MHble NOAO0BHble ToBapbl (paboTbl) wu3rotoBuTens (McnoaHUTenb) o6A3aH
yCTaHaB/NMBaTb CPOK rOAHOCTM - nepuod, MO WCTeYeHMM KoToporo ToBap (paboTa) cumTaetcs
HENPUroAgHbIM A1A UCMO/Ib30BaHUA NO Ha3HAYEHUIO.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaxka ToBapa (BbiNosHEHME PaboTbl) MO UCTEYEHUU YCTAHOBIEHHOTO CPOKA FOAHOCTU, a
TaK)Ke ToBapa (BbiNosiHeHWe PaboTbl), HA KOTOPbLIA OMKEH ObITb YCTAHOB/IEH CPOK FOA4HOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. M3roToBMTENb (MCMONHMUTENL) BMpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbLIN CPOK -
nepuoa, B TeYeHMe KOTOpPOro B Cayvyae obHapyrKeHWs B ToBape (paboTe) HepoCTAaTKA M3rOTOBUTESb
(ncnonHuTenb), Npoaasel, YNo/JHOMOYEHHas OPraHM3auMa UM YNOJHOMOYEHHbIA MHAMBUAYA/bHbINA
npeanpuHMMmaTesib, UMNopTep 06s3aHbl yA0BNETBOPUTL TPeboBaHUA MNOTPebUTeNns, yCTaHOBNEHHble
cTatbaAmM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpPUHATbL 06M3aTeNbCTBO B OTHOLWEHMM HeJoCTaTKoOB  TOBapa,
OBHapyXeHHbIX MO UCTEYEHUW YCTAaHOBAEHHOrO MM TrapaHTUMIHOrNO Cpoka (gononHWUTenbHoe
06A3aTeNbCTBO).



(ab3au BBeageH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cop,epmaHme AONONTHUTEeNbHOro obAsaTenbCcTBa n3rotoentena, Cpok AeﬁCTBMﬂ TaKoro
obnasaTenbctBa MU nopAgoK oOcCyuwecTB/ieHnAa I'IOTpe6MTe/'IeM npas nNo TakKomy 06F|3aTe}'IbCTBy
onpenenarnTCca N3roToBUTENEM.

(ab3aL BBegeH denepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. MNpogasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUIHbLIA CPOK, €C/IM OH He YCTaHOBJeH
U3roTOBUTE/IEM.

Mpoaasew, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLIEHUWN HEA0CTaTKOB TOBapa, 06Hapy»eHHbIX Mo
NCTeYEHUU rapaHTUINHOIO CPOKa, YCTaHOB/IEHHOIO U3roToBUTEIeM (40MNONHUTEIbHOE 0653aTe/IbCTBO).

CoaepyaHue AonosHUTeNbHOro obsA3aTenbCcTBa NPoAaBLa, CPOK AeNCTBMA Takoro o6A3aTenbeTsa
M NOpPALOK OCYLLECTBeHNA noTpebutesem npas no Takomy 06A3aTeNbCTBY ONpeaenstoTca A40roBopomM
MeXxay notpeburtenem m NpoaasLOM.

(n. 7 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. Usrotoeutens (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OBHapy)KeHHble B
TeYyeHMe CPoKa AeNCTBMA A0NOAHUTEIbHOro 0683aTeNnbCcTBa, B COOTBETCTBMM C ab3auem BTOPbIM NMYyHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a NoC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOJHUTEIbHOrO 065A3aTeIbcTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3rotoBUTena ob6ecrneunTb BO3MOXKHOCTb PEMOHTA M TEeXHUUYECKOro
06cnyKuBaHuA ToBapa

M3rotoBuTenb 06a3aH obecneynTb BO3MOMKHOCTb MCMOJIb30BAHWA TOBapa B TeYEHWE ero Cpoka
Cny»bbl. [na 3TOM Uenn n3rotoBuTe b obecneymBaeT PEMOHT U TeXHMYEecKoe obcyKMBaHUe ToBapa, a
TaK)Ke BbIMYCK M NOCTAaBKYy B TOProBble M PEMOHTHblE OpraHM3auMM B HEOBXOAMMbBIX A/ PEMOHTa U
TEXHMYECKOro o0b6cny)KnBaHMa obbeme U acCOPTUMEHTe 3aMacHbiX 4YacTem B TeYeHMe CpoKa
NpoM3BOACTBA TOBapa WM NoOcC/e CHATUA ero C NPOW3BOACTBA B TeYeHUE CPOKa CAyKbbl ToBapa, a npw
OTCYTCTBMM TAKOTO CPOKa B TEYEHME AECATU NIET CO AHA Nepenadn Tosapa notpebutento.

Cratba 7. NpaBo notpebutensa Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb nmeeT NpaBo Ha To, 4TObbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCNOBUAX €ro
NCMONb30BaHMNA, XPaHEHUA, TPAHCMOPTUPOBKN U yTUAM3aUMKM 6bln 6e3onaceH ANa XKU3HWU, 340POBbSA
noTpebuTens, oKpyKalollel cpebl, a TaKKe He NPUUYUHAN Bped, UMyLLecTBy noTpebuTens. TpeboBaHus,
KoTopble A0NXHbl obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyru) ANA XKU3HU U 300POBbA
notpebuTtens, OKpyXalowel cpeadpl, a TaKXe MpenoTBpalleHne MPUYMHEHMA Bpeda WMYyLLEeCcTBy
notpebutens, AsnatoTcA 06A3aTeNbHbIMU M YCTaHABAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopagxe.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. N3rotosutens (UcnonHuTens) obasaH obecneymBaTb 6e30nacHOCTL ToBapa (paboThbl) B Te4eHUe
YCTaHOBNEHHOTO CPOKa CNyXbbl AN CPOKA rogHOCTM ToBapa (paboThbl).

Ecnm B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBM/ Ha ToBap (paboTty) cpok cnyxbbl, oH 0b6a3aH obecneunTb 6e3onacHOCTL ToBapa (paboTbl) B
TeuyeHue AecaTU IeT COo AHA Nepeaayvm ToBapa (paboTbl) noTpebuTento.

Bpea, nMpUUMHEHHBIN 3KWU3HM, 3[0POBbI0  WAW  WMYLLECTBY notpebutena  BcieacTBue



HeobecneyeHMa 6esonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacTosAwero 3aKoHa.

3. Ecnam pna 6e30macHOCTM  MCMNONb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCNOPTUPOBKM U YTUAM3AUMKN HeobXxoanmo cobatogaTb cneumanbHble npasuna (ganee - npasuna),
M3rotoBuTeNb (MCNONHWUTENDL) 0653aH YKasaTb 3TM NpaBWia B CONPOBOAMUTE/IbHON AOKYMEHTAUMK Ha
ToBap (paboty, ycnyry), Ha 3TUKETKE, MapKUPOBKOW UM UHbIM cnocobom, a npoaasel, (MCNofHUTENb)
06s3aH AoBeCTM 3TK NpasBMaa 4O CBeaeHua noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycnyrM) 3aKOHOM WM B YCTAHOBNIEHHOM MM MOpPSAAKE YCTaHOBAEHbI
obszatenbHble TpeboBaHMA, obecneymBatolme nx 6€30MacHOCTb ANA KU3HU, 340P0BbA NOTPEOUTENS,
OKpYy»Kalowen cpegpl U NpeaoTBpalleHne NpUYMHEHUs Bpeda MMYLLECTBY NOTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEKUT 0653aTeNlbHOMY MOATBEPXKAEHUIO B
nopsagKe, NpeaycMoTpeHHOM 3aKOHOM M UHbIMW MPABOBbIMM aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npoga)ka ToBapa (BbiNnosHeHWe paboTbl, OKasaHWe Yycayru), B TOM 4uc/e
MMnopTHoro ToBapa (pabotbl, ycnyru), 6e3 uHbopmauum o6 06s3aTeslbHOM MNOATBEPNKAEHUU €ro
COOTBETCTBUA TPeBOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToALlel cTaTbu.

(n. 4 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. EcaM  yCTaHOBNEHO, 4TO Mpu cobaoaeHun noTpebuTesemM YCTAaHOBAEHHbIX NpPaBu
MCMONb30BaHUA, XPaHEHWUA WAM TPaAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUUHAET WUAN MOXKET
NMPUYMHUTL BPEeJ, KU3HWU, 300POBbI0 M MMYLLECTBY MOTPebUTENs, OKpyKalolen cpene, U3roToBUTeNb
(ncnonHuTens, npoaasel) 06s83aH He3amMeaINTENBHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peann3aLmio)
[0 yCTpaHeHWs NPUYMH Bpesa, a B HEOOXOAMMbIX CyYasx MPUHATb MepPbI N0 U3bATUIO ero n3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnv npuunHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/Ib (MCNOAHUTENB) 06A3aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HeBbINOJIHEHUW U3rOTOBUTENEM (MCMOSHUTENEM) 3TOM
0653aHHOCTM YNOJIHOMOYEHHbIN deaepanbHblii OpraH UCMONHWUTENbHOW BAACTU MPUHUMAET Mepbl No
OT3bIBYy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHEro pblHKa W (MauM) oT noTpebutena uau
noTpebuTeneli B nopsaKe, yCTaHOBJEHHOM 3aKOHOZ4ATeNbCTBOM Poccuitickoli degepaumm.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTento B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycayru), nognexart
BO3MELLEHUIO U3roToBuTENEM (MCNONHUTENEM) B MOIHOM 0bbeMme.

6. YTpaTtun cuny. - PeagepanpHbiit 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. Mpaso notpebutens Ha MHPopmauuio 06 usrorosutene (McnonHuTeNe, NPOLABLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebuTtens BnpaBe noTpeboBaTb NpPeAOCTaBAEHUA HeobXxoAMMON U  AO0CTOBEPHOM
nHdopmaumm 06 m3arotosutene (McnonHuTene, NpPoaasue), pexmme ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycnyrax).

2. YKa3aHHaA B NyHKTe 1 HactoAwen ctaTbM WMHPOpPMAUMA B HArAsgHOM M gocTynHon dopme
A0BOAMTCA [0 CBeAEeHMA NOoTpebuTenen nNpu 3aKkAOYEHUWN JOTOBOPOB KYNAU-NPOAAXKM U AOFOBOPOB O
BbINONAHEHUN paboT (oKasaHMM ycayr) cnocobamu, NPUHATBIMK B OTAENbHbIX chepax obcnyxKmsaHUA
notpebuTenen, Ha PyCcCKOM f3blKe, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCNOSHUTENS,
npoaasla), Ha rocyAapCTBEeHHbIX fA3blkax CybbekToB Poccuitickoli depepaumm M PoAHbIX A3bIKax



HapogoB Poccuiickoit Pepepaumnu.

3. YNnonHOMOY€EHHasA opraHunsauma naun yI'IOJ'IHOMOLIeHHbIﬁ MHAMBMAyaI'IbeII‘;I npeanpuHnmatenb
no Tp66OBaHMIO I'IOTpe6VITEI'IFI 06A3aHbI npenoctaBuTb  noareepxaeHne CBOUX NONHOMOYUIA,
BbITEKAOWNX N3 3aK/TIIOHEHHOIoO MU A0rosBopa C U3roTtoBuUTEIEM (npop,aBu,om).

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 nsrotosutene (McnonHuTene, npoaasue, Bhagenble arperatopa)
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHwutenb, npopasel) o6sa3aH [0BecTM A0 cBedeHWUA noTpebuTens
dMpMeHHOe HaumeHoBaHWe (HaMMeHOBaHWE) CBOei opraHW3alMKM, MecTo ee HaxoXaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3melllaeT YKa3aHHY0 MHPOPMAaLIMIO Ha BbiBeCKe.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (MCNoONHUTENb, MNpOAaBel) - WMHAMBUAYaAbHbIA NpeanpuHUMATENb - AO/KEH
npeaocTasuTb noTpebutento MHGOPMaLMIO O rOCYyAapCTBEHHOW pernctpauum u HanmMeHOBaHWUK
3aperncTpmpoBaBLLIEro ero opraHa.

M3rotosuTtenb (npogasel) o6s3aH goBectTM A0 cBedeHMA noTpebutens  GpupmeHHoe
HaMMeHOBaHMe (HaMmMeHOBaHMe), MecTo HaxoxaeHua (agpec) n pexum paboTbl YNOAHOMOYEHHOWM
opraHM3aumMm UAn yrnoaHOMOYEHHOro MHANBUAYANLHOTO NpeanpuHMMmaTens.

(ab3aL, BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYEHHasA opraHmn3aumns Uan ynosHOMOYEHHbIM UHAMBUAYANbHbIN NpeanpuHMMaTENb
B caydae obpalieHua notpebutena obsAsaHbl A0BECTM A0 ero ceedeHMA MHbopmauuio o cebe U
nsrotosutene (npogasue) (pupmeHHoe HaumeHoBaHWE (HAMMEHOBaAHME), MECTO HaxoXaeHus (agpec),
peXum paboTbl, rocyAapCcTBEHHbIA PErucTpaumnoHHbIM HOMepP 3anMcK 0 Co34aHUU IPUANYECKOoro auua,
dbamumnunio, Umsa, OTYECTBO (ecnn MmeeTcAa), rocyAapCTBEHHbIM PerncTpauMoHHbIM HOMep 3anucu o
rocyapcTBeHHOMN perucrTpaummn Gusnyeckoro nua B KayecTse MHAMBMAYANbHOIO npeanpuHumarens).
YNonHOMOYEeHHaa OpraHuM3aums UAM YNONHOMOYEHHbIN UHANBUAYANbHbIA NpeanpuHUMaTENb Bnpase
[OoBecTn A0 ceefdeHuA notpebutenein nHdopmaumio o cebe NocpeacTBOM ee pasmelleHUs Ha CBoem
caite B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", nHbopmauuio 06 usrotosutene
(npopasue) nocpeacTBOM pasmelleHNs Ha CBOeM caiiTe B MHPOPMALMOHHO-TENeKOMMYHUKALMOHHOM
cetm "WHTepHeT" CCbINKM Ha CTpaHuUy calTa wusrotoButens (npogasua) B MHGOPMALMOHHO-
Te/IeKOMMYHUKaLMOHHOM ceTn "UHTepHeT", coaepalyto nHpopmaumio 0b usrotosutene (Nnpogasue).

(n. 1.1 BBegeH dPeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6s3aH A0BecTM A0 cBeAeHMA noTpebutenelt MHbopmauuio o cebe u
npogasue (ucnonHutene) (pupmeHHoe HaMMeHoBaHWe (HAaMMeEHOBAHME), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCcTBEHHbIA PerucTpaumoHHbIM HOMepP 3anMcK 0 Co34aHUU IPUANYECKOro uua,
dbamumnunio, Umsa, OTYECTBO (ecnM MmeeTcAa), rocyAapCTBEHHbIM PerncTpauMoHHbIM HOMep 3anucu o
rocyapcTBeHHOM perncTpaumm GrUsMYecKoro N1La B KayecTse MHANBUAYANbHOMO NpeanpuHumaTens), a
TaKXKe 06 MMelLWnNXcA U3MeHeHUAX B yKasaHHOW MHdopmaumn. Bnageney, arperaTopa A0BOAUT A0
csBefeHns notpebuteneit uHbopmaumio o cebe M npogasue (McnonHUTenNe) nocpeacTsom ee
pa3smelleHns Ha CBOMX caiTe U (Maum) cTpaHuue caitta B MHOOPMALMOHHO-TENEKOMMYHUKALNOHHOM
cetn "UHTepHeT". MHPopmaumio o npoaasue (McnonHUTeNE) BNajenel, arperatopa BnpaBe A0BECTU A0
cBefeHns notpebuTteneil nocpeAcTBOM pasMelleHMA Ha CBOMX calTe M (Man) cTpaHuue cailta B
MHOOPMALNOHHO-TENIEKOMMYHUKAUNOHHOM ceTn "MHTepHeT" cCbIIKK Ha calT npodasua (McnonHuTens)
B UHOOPMALMNOHHO-TENEKOMMYHUKAUMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBegeH dPeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)



1.3. MNpoaasel, (McnonHUTeNb) 0653aH NPenoCTaBUTb BNAALE/bLY arperatopa M pasMecTUTb Ha
CBOEM caliTe B WMHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "MHTepHeT" (npu ero Hanuumu)
A0CToBepHYO MHbopmaunio o cebe, yKasaHHyi B NyHKTe 1.2 HacToswen cTaTbM. B cnyyae, ecnm
MMEIOTCA M3MEHEeHUs B TaKoh WHbopmauuu, npogasel, (MCNOAHUTENb) 06A3aH B TeyeHMe OAHOro
paboyero AHA C MOMEHTa BHECEHMA B Hee WM3MEHEeHWI cOoobWUTb BAadesbly arperatopa 06 3Tux
M3MEHEHMAX U Pa3sMeCTUTb MX Ha CBOEM caiiTe B WMHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM CceTu
"UHTepHeT" (Npu ero Hanuumm). Bnagenew, arperatopa 06s3aH BHECTU 3TV U3MEHEHUA B UHPOPMALLMIO O
npoAaasLe (McnonHUTene) B TeueHne 0AHOro paboyero AHA, eCAN pasmelLeHre YKasaHHoU nHpopmaumm
OCYLLECTBAAEGTCA Ha caliTe Bnajenbla arperatopa M (Mau) ero cTpaHuue caita B MHPOPMaUUOHHO-
TEIEKOMMYHUKALMOHHOM ceT "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Echn BMA [eATEeNbHOCTW, OCYLLECTBAAEMbIM M3roToBUTENem (MCNoNHUTENeM, NPOAABLOM),
NOANENUT NUUEH3NPOBAHUIO U (MAM) WUCNONHUTENb WMMEET rOoCYAapCTBEHHYID aKKpeauTaumioo, A0
cBedeHus notpebutena gonxHa 6biTb AoBedeHa MHbOPMaLMA O BUAE AEATENbHOCTU U3roTOBUTENA
(ncnonHuTena, npopasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeamTaumm, CPoKax AeNCTBMA YKa3aHHbIX IULEH3MM U (MK) CBMAETENbCTBA, a TakKe MHbopMaLmA
06 opraHe, BblAaBLIEM YKa3aHHbIe MLEH3UIO U (MAKN) CBUAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdopmauuma, npeasycmoTpeHHan nyHKTamu 1 1 2 HacToAwel cTaTbM, A0/KHA BbITb AoBeaeHa
[0 cBegeHuA noTpebuTenelt TaKKe NPW OCYLLECTBJAEHMM TOProsau, 6bITOBOFO M WHbIX BWAOB
06CNyKMBAHUA NOTpebUTeneil Bo BpeMEHHbIX MOMELLEHUAX, Ha APMAPKaX, C IOTKOB M B APYrMX CAy4asX,
ecAn Toprosns, 6blIToBOE M MHble BUAbl 06CAYXMBAHMA NOTpPebuTeNeil OCyLLeCTBAAIOTCA BHe
NOCTOAHHOIO MecTa HaxoX4eHuMA Npoaasua (McnoaHuTens).

Cratba 10. UHopmauua o ToBapax (paboTax, ycayrax)

1. UsroTtoBuTenb (McnonHUTENb, NpoaaBeLl,) 06a3aH CBOEBPEMEHHO NPenocCTaBATb NoTpebuTento
HeobxogMMyl0o W O0CTOBepHyo MHPopmauuilo O ToBapax (paboTax, ycnyrax), obecrneymBaloLLyto
BO3MOXHOCTb MX MpaBuabHOro Bbibopa. Mo oTAeNbHbIM BUAAM TOBapoB (paboT, ycnyr) nepedyeHb u
cnocobbl goBeaeHus MHpopmaumm Ao notTpebuTena ycraHasausatoTca paBuTenbctBOM Poccuitckoi
depepaumnu.

2. UHdpopmauua o Toeapax (paboTax, ycayrax) B 06a3aTenbHOM NOPALKE A0NKHA COAEPIKATb:

HanmeHoBaHuNe TEXHUNYECKOro pernameHta winm WwHoe YCTaHOB/IEHHOE 3aKOHOAATEe/IbCTBOM
Poccuitckol dDep,epau,MM O TeXHUYECKOM peryampoBaHnn n ceBuaetTenbCreyollee 06 06s3aTesbHOM
noarsepXgeHnM COOTBETCTBMA TOBAPaA 0603Haqume;

(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefieHMA 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapos (paboT, ycayr), B OTHOLUEHWUU
NPOAYKTOB MUTaHWUA CBEAEHUA O COCTaBe (B TOM 4yMcae HaMMeHOBaHME MCMNOJIb30BaHHbIX B npouecce
N3roToBAEHUNA NPOAYKTOB MUTAHUA NULLEBbLIX 406ABOK, BUONOrMYECKU aKTUBHbIX A06aBOK, MHPOopMaLMA
0 HaAM4MM B MNPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FEHHO-UHMKEHEepPHO-
MOANPUUMPOBAHHBIX OPraHM3MoOB, B C/ly4ae, €C/IM COAEpKaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NULEBON LEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX NPUMEHEHUA U XpaHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), gate U mecTe M3roTOBAEHUA W YNakoBKM (pacdacoBKM) NPOAYKTOB MUTaHUA, a TaKkKe
CcBeAeHWs O MPOTMBOMOKA3aHMAX ANA UX MPUMEHEHMA NpU OoTAeNbHbIX 3aboseBaHuax. MepeyeHb
ToBapoB (paboT, ycayr), MHPopmaumMa O KOTOPbIX AONXKHA CoAepskaTb MPOTUBOMNOKA3aHWUA ANA WX
npUMeHeHuA Npu oTAeNbHbIX 3aboneBaHnAx, yTeepaaeTca MpasuTtenbcTBom Poccuiickoit degepauyuuy;



(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

UeHy B pybaax u ycnosua npuobpeteHus ToBapoB (paboT, ycayr), B TOM uyucie npu onnarte
ToBapoB (paboT, ycayr) yepes onpeaesneHHoe Bpems Moc/ie MX nepedadn (BbiNOAHEHMA, OKasaHwuA)
noTpebuTento, MOAHYID CyMMy, NoA/exallylo BbinaaTe noTpebutenem, M rpaduk noraweHua 3Tow
CYMMbl;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIHbIN CPOK, €C/IN OH YCTaHOB/EH;
(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-$3)
npasuna u ycnosua apdpekTMBHOro n 6esonacHoro MCNoabL30BaHMA ToBapoB (paboT, ycayr);

nHpopmauuto 06 aHepreTnyeckon apdeKTMBHOCTM TOBAPOB, B OTHOLIEHUM KOTOPbIX TpeboBaHWe o
HaMYMKM  TakoW  MHPoOpmMauUMM  OMpedesieHoO B COOTBETCTBMM C  3aKOHOAATe/bCTBOM 06
3HeprocbepekeHn 1 0 NOBbLILWEHMUN SHEepPreTu4eckomn apeKTMBHOCTH;

(ab3au BBeageH denepanbHbiM 3aKkoHOM oT 23.11.2009 N 261-93)

CPOK Cl'ly>K6bI UAnN CPOK rogHOCTN TOBApOB (pa60T), yCTaHOBHEHHbIﬁ B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaKKe cBefeHuA o HeOGXOAVIMbIX AeﬁCTBMﬂX ﬂOTpE6MT€I’Iﬂ Nno NCTe4yeHMn yKasaHHbIX CPOKOB
M BO3MOXHbIX noCneacTsnAx Nnpmv HEBbINOMTHEHUN TAaKUX AEQCTBMI‘&, €C/I1 TOBapbl (pa6OTbI) no ncreyeHnn
YKa3aHHbIX CPOKOB NpeAactaBaAdT ONaCHOCTb ANA XU3HWU, 340p0BbA N MMYLLECTBA I'IOTpE6MT€I'IFI nnn
CTaHOBATCA HeNnpUrogHbiMmn AnAa NCNosib30BaHMA NO Ha3HAYEHUIO;

agpec (mecto HaxosaeHusa), dUpmMeHHOe HauMeHOBaHMe (HaumMeHOBaHWe) W3roToBUTENsA
(ucnonHuTena, npoaasua), ynoAHOMOYEHHOW OpraHM3aunm UAN YynoJHOMOYEHHOMO UHAMBUAYAIbHOMO
npeanpuHMMmaTens, UMnopTepa;

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

uHpopmaumuio o6 06s3aTeNlbHOM NOATBEPKAEHUM COOTBETCTBMS TOBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
MHdOpMaLMIo O NpaBMaax NPoAaXKun ToBapoB (BbiNoHEHUA PaboT, OKasaHuMs ycayr);

YKasaHWe Ha KOHKpPEeTHoe /Muo, KoTopoe 6yaeT BbiNOAHATL paboTy (oKasbiBaTb ycayry), u
MHOPMaLMIO O HEM, €C/TM 3TO MMEET 3HaYeHMe, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL BBegeH PenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

YKa3aHune Ha Ucnosib3oBaHune d)OHOI'paMM NPUY OKa3aHWK pa3BsiekaTeNlIbHbIX YCAYr UCNONTHUTENAMU
MY3blIKa/IbHbIX ﬂpOM3B€AeHMﬁ.

(ab3aL, BBeaeH deaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Echv npuobpetaembliii notpebutenem ToBap Obin B ynoTpebseHUM UAKM B HemM YyCTpaHAaca
HeAoCTaToK (HeaocTaTKuM), NoTpebutento AonXxHa bbiTb NpeaocTaBneHa MHGOPMaLMA 06 3TOM.

3. MHdopmauma, npeaycMoOTPeHHas MYHKTOM 2 HacToAwel cTaTbW, AOBOAUTCA A0 CBeAeHuA
notpebuTtenei B TEXHMUYECKOW AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKMPOBKON WAN MHLIM CNOCOBOM, MPUHATLIM A8 OTAE/NbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeslbHOM NOATBEPKAEHUM COOTBETCTBUA TOBApOB NpPeACTaBNAAeTCA B
nopagke W crnocobamu, KOTOpble YCTaHOB/MEHbl 3aKoHOAaTeNbCcTBOM Poccuiickon Pepepaunm o



TEXHUYECKOM PEerympoBaHuu, U BKAOYAET B cebs cBeAeHUA 0 HOMepe AO0KYMEHTa, NOATBEPKAAIOLLErO
TaKOe COOTBETCTBUE, O CPOKe ero AecTBmns 1 06 opraHM3aLnK, ero BblgasLuei.

(B pea. PegepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

A63au, yTpatua cuny. - PegepanbHbiii 3akoH o1 21.12.2004 N 171-3.

Cratba 11. Pexxum paboTbl npogasua (McnonHuTens)

1. Pexkum paboTbl rocy4apCcTBEHHbIX, MyHULMMNAAbHbIX OPraHn3aumii TOProsan, 6bITOBOTO U UHbIX
BMAOB OOCAYKMBAHUA noTpebuTenen ycTaHAB/AMBAETCA MO pPELEeHUI0 COOTBETCTBEHHO OPraHoB
NCNONHUTENbHOW BNacTh cybbekToB Poccuiickoit Pegepaunmn n opraHoB MeCTHOTO CaMoyrnpaB/eHuUs.

2. Pexkum paboTbl opraHM3aLmii, OCyLLECTBAAIOLLMX AEATENbHOCTb B chepax Toprosoro, 6bITOBOro
N WHBbIX BUAOB OBCAYKMBAHMA NOTPEBbUTENEN M HE YKa3aHHbIX B NMyHKTe 1 HacToALLel CTaTbM, a TaKKe
NHAMBUAYANbHbIX NPEANPUHMMATENEN YCTaHaB/IMBAETCA MMM CAMOCTOATE/IbHO.

3. Pexkum paboTbl Npogasua (MCnofHUTENA) AOBOAMTCA A0 CBeAeHMA notpebuTenein n aosKeH
COOTBETCTBOBATb YCTaHOB/AEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPoAaBLA, BagesbLa arperatopa)
3a HeHag/exKallyto nHopmauuio o Toape (paborte, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-d3)

1. Ecam noTpebuTento He npeaocTaB/leHa BO3MOXHOCTb He3amenUTeNlbHO MOoAyYuTb Npu
3aK/Il0YEeHMM aoroBopa MHbopmaumio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT NPoAaBLA
(ncnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBaHHbLIM YK/JOHEHWEM OT 3aK/IoUYeHUs
[0roBOpa, a ec/iv A0rOBOP 3aK/0UYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCMNosHeHMA U notpeboBaTb
BO3BpaTa yn/ja4yeHHOM 33 TOBap CYMMbl M BO3MELLLEHUS APYTrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UCnoNHeHMA Aorosopa notpebuTtens 0b6A3aH BO3BpaTMTL TOBap (pesyabtat paboTsl,
YCAYTU, €CIM 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McrnonHutento).

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopaseu, (MCNONHMTENb), HE NPEAOCTAaBMBLUMIA MOKyNaTenld MOJIHOW U  [AO0CTOBEPHOW
MHPopmaunmn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamun 1 - 4
ctatbm 18 mam nyHktom 1 ctatbm 29 HacToAwero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOCNe ero nepegayn notpebutesnto Bcneactsme OTCYyTCTBUA Y HEro Tako MHGopmaumu.

(n. 2 BBepeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, NpegocTaBMBLUMIA NOTPebUTEND HEOOCTOBEPHYIO MAW HEMOJHYIO
nHdopmaumio o ToBape (ycayre) nam npoaasue (MCNOAHUTENE), HA OCHOBAHMM KOTOPOK NoTpebutenem
6bln 3aK/AlOYEeH A0roBOP KyM/M-NPOAAXKM (4OroBOP BO3ME3AHOrO OKasaHWA ycayr) ¢ NpoAaBLOoM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHblEe noTpebuTento BCaeacTBUE
npeaocTaBAeHUs eMy TaKoW MHPOpMaUm.

Ecnv MHOe He nNpeaycMOTPEHO COrNalleHMeM MeXKAy Bhagenblem arperatopa M npoaaBuom
(McnonHuTENEem) MAM He BbITEKAET M3 CyLLeCTBa OTHOWEHMI MeXAy HWMM, OTBETCTBEHHOCTb 3a
MCNoNIHEHWE A0roBOPa, 3aK/YEHHOro NoTpebutenem c NPoAaBUOM (MCNOAHUTENEM) HAa OCHOBaHWUU
npeaocTaBNeHHOW BAagenbuem arperatopa uHoopmauum o ToBape (ycnayre) wan npogasue



(ncnonHuTene), a Tak:ke 3a cobaogeHue npas noTpebuTtenell, HapywWeHHbIX B pesyabTaTe nepegayu
notpebutento ToBapa (ycayrM) HeHagexallero Kadectsa M obmeHa HemnpoaoBOAbCTBEHHOro TOoBapa
Haj/ieXallero KayecTsa Ha aHa/IorMYHbIM ToBap, HeceT npoaasel, (MCNosHUTeNb).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MNPUUYMHEHHbIE NOTPebuTento
BC/NeACTBME MPEAOCTaBAeHUA eMy Heg0CTOBEPHON MAM HenoaHoW MHopmaunn o Tosape (ycayre), B
cNyyae, ecniv Bnadesiel, arperatopa He M3meHaeT MHbopmaLmMio 0 ToBape (ycayre), NpeaocTaBieHHyIo
NpPoAaBLUOM (MCMONHUTENEM) U COAEPMKALLYIOCA B MPEASIONKEHUM O 3aK/YEHWW A0roBopa Kynau-
npoAaaku (4orosopa BO3MeE3AHOIO OKa3aHUs ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpase NpeabaBuTb TpeboBaHWe K BAageNbly arperatopa o BO3BpaTe CYMMbI
NPOU3BELEHHOW MM NpeAaBapuTe/IbHOW onnaTbl ToBapa (ycnyru). Bnagenew arperatopa Bo3BpalLaeTr
CYMMY NOJIYYEHHOW MM MNpenBapuTenbHOM onnaThl ToBapa (ycayru) B TeYeHWe OecATU KaneHAapHbIX
OHeN co AHA npeabasneHua notpebuTenem Takoro TpeboBaHMA MNpUM OLHOBPEMEHHOM HaANYUK
cnepyroLmx YCAOBUIA:

ToBap (ycnyra), B OTHOWEHMM KOTOPOro noTpebutenem BHeceHa NpeaBapuTesibHas oniata Ha
6aHKOBCKWIM CHET BladenblLa arperaTopa, He nepeaaH noTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

noTpebutenb Hanpaswa Npodasuy (MCMOAHWTENO) yBeAoMJeHWe 06 OTKase OT WCMOJIHEHUSA
[OroBopa Kynau-npogaxky (JoroBopa BO3ME3LHOTO OKasaHWA YCayr) B CBA3M C  HapyweHWem
npoAasuom (McnonHuTenem) obssaTenbCTBa NepesaTb ToBap (OKasaThb YCAYry) B YCTAHOBAEHHbIW CPOK.

Hapagy c TpeboBaHvem O BO3BpaTe CYMMbl NpeABapuTe/ibHOM onaatbl ToBapa (ycayru)
noTpebutens HanpaBnseT BAafesbly arperatopa MNOATBEPXKAEHME HanpasieHus npoaasLly
(ncnonHutento) ysesomneHua o6 OTKase OT MCMNONAHEHMS [OroBopa Kynau-npogaxku (gorosopa
BO3ME34HOr0 OKasaHWA ycayr).

Ecniv MHOe He npesycMOTPEHO YC/I0BUAMM MOJIb30BATE/IbCKOrO WM  MHOTO  COr/alleHus
noTpebutens c BnagenbLem arperatopa, yBeaomjeHue npogasuy (McnonHwuTenwo) o6 oTkase oOT
UCMOSIHEHUA [0roBOpa KynAM-NpoAaxkuv (JOroBopa BO3ME3AHOr0 OKasaHWA yCayr) MoKeT 6biTb
HanpaB/ieHo BNaje by arperatopa, KoTopblit 0653aH HanNpPaBUTbL ero NpoaasLy (MCNoAHUTEND).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HACTOAIWEN CTaTbW, BAagenel, arperatopa Bnpase 0TKasaTb
notpebuTtento B BO3BpaTe CyMMbl NpeaBapuUTeNbHOM oniaTbl ToBapa (ycnyrn) npu MNoAyYeHuu oT
npoaasua (MCNONHUTENS) NOATBEPXAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWA ycayru) npu
YCNOBMM, YTO KOMUA TaKOro NoATBepKAeHUA bbina HanpaB/ieHa BAafebLem arperatopa notpebutento
B TEeYEHWEe AecATM KajNeHZApHbIX AHEeW co AHA MoAyYeHus Bnafenblem arperaTopa TpeboBaHMA o
BO3BpaTe CyMMbl NMpeaBapuTeNbHOM onnatbl ToBapa (ycnyru). B cnyyae Hecornacua notpebutens c
NpeacTaBNEHHbIMW BAAJAE/IbLEM arperatopa [O0Kas3aTeNbCTBAMM MPUHATMA noTpebutenem ToBapa
(okasaHusa ycnyrn) noTpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOW3BEAEHHOU UM
npeaBapuTenbHOM onaaTtbl ToBapa (ycayru) B cygebHom nopsagkKe.

(n. 2.3 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

3. Mpyv NpUYNHEHUM BPEAa KU3HW, 340POBLI0 W MMYyLLEcTBY noTpebutensa BCaeAcTBue
HenpeaoCcTaBAeHUa eMmy MOJIHOW U AoCTOBepHOM MHbopmauum o Toeape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMSA TaKOro Bpeja B MopagKe, NpeaycMOTPeHHOM cTatbein 14
HacToALLero 3akoHa, B TOM YWUC/e MONHOMO BO3MELLEHUA YObITKOB, MPUUMHEHHbIX NPUPOAHbLIM
obbeKTam, HaxoaalmMMca B cobcTBeHHOCTU (BlaaeHun) noTpeburens.

(n. 3 BBegeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)



4. Mpn paccmoTpeHun TpeboBaHUI NOTpebuTens O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeO0CTOBEPHON WM HeAOoCTaTOYHO MoAHoM MHbopmauuein o ToBape (pabote, ycayre), Heobxoaumo
NCXOAUTb U3 NpeanosioKeHns ob OTCyTCTBMM Yy NOTPebUTeNns cneumanbHbIX MNO3HAHWIMA O CBOMCTBAx M
XapaKTepucTukax Tosapa (pabotbl, ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb WU3roToBUTENA (UCNOAHUTENA, NPOAABLA, YNONHOMOYEHHOWM
OpraHM3auuM waM YNONHOMOYEHHOrO WHAUBUAYANbLHOrO npeanpUHUMMATEnsa, uMnopTtepa) 3a
HapyLeHue npas noTpebutenei
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHKe npas noTpebuteneit N3roToBuTeNb (UCNOAHUTENDb, NPOAABEL, YNOJHOMOYEHHanA
opraHmMsaumMa MAM  YNOJHOMOYEHHbIN WHAMBMAYAAbHbIN MpeanpUHUMATENb, WMMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM W11 AOTOBOPOM.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MPUYMHEHHble MOTPebuTento, noanexar
BO3MELLEHUIO B NOJHOM CYMMe CBepPX HEYCTONKM (MeHu), ycTaHOBAEHHOM 3aKOHOM WKW AOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolikm (NeHn) w Bo3MmelleHMe YyObITKOB He 0cCBO6OXKAAlT W3roToBUTENA
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aUnio UAN YNONHOMOYEHHOMO UHAMBUAYANbHOMO
npeanpuHMMaTens, MMnopTepa) oT UCMONHEHNA BO3/OXEHHbIX Ha Hero 0b6A3aTenbCTB B HaType nepes
notpebuTenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4.  WsrotoBuTenb  (UCNONMHMTENb, NpoAaBel,  YMNOJHOMOYEHHas  OpraHusauus  Wau
YNONIHOMOYEHHbIN  MHAUMBUAYANbHbLIN  NpeAnpuUHUMaTENb,  MmMnopTep)  ocsoboskaaerca  OT
OTBETCTBEHHOCTM 3a HEUCNOJHEHNEe 0053aTeNbCTB UAU 33 HeHaZ/exKalee UCNo/IHEHME 06A3aTeNbCTs,
€C/IN OOKaXKeT, YTO HeucrnosIHeEHWE 06A3aTeNbCTB MAM UX HeHaa/eKallee WCMNOoJIHEHWE NPOM3OLUIO
BCNEACTBUE HENPEOLOMMOM CUJbl, @ TaKXKE MO MHbIM OCHOBAHUSAM, MPeayCMOTPEHHbLIM 3aKOHOM.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, 07 21.12.2004 N 171-d3)

5. TpeboBaHMAa noTpebuTtens ob6 ynnaTe HeyCTOMKM (NeHu), NpeayCcMOTPEHHOM 3aKOHOM WU
OOrOBOPOM,  MogJsiexaT  yAOBNETBOPEHWUIO  U3rotoBuTenem  (MCnonHuTenem,  NPOAaBLOM,
YNO/IHOMOYEHHOM OpraHM3aunen WaAM YNOAHOMOYEHHbIM MHAMBUAYANbHbIM MNPeanpPUHMMATENEM,
UmMnopTepom) B 4OO6POBOILHOM MOPSAKeE.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

6. Mpu ypoBneTBOpeHUM cyaom TpeboBaHWN NOTPedbUTENs, YCTAaHOBAEHHbIX 3aKOHOM, cya
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NPOAABLA, YMNOJHOMOYEHHOM OpraHusauuMuM WK
YNO/NIHOMOYEHHOIO  MHAMBWAYA/NbHOrO  MpeanpuHUMaTeNns, WMNopTepa) 3a HecobaogeHWe B
00bpoBOILHOM MOpAZKe YyAOBAETBOPeHUA TpeboBaHMM noTpebutena wTtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyAOM B NOJSIb3y NoTpebuTens.

(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echn c 3aAsneHuem B 3alnTy npas FIOTpe6MTe}'IFI BbICTYyNnakoT 06LLI,eCTBEHHbIe O6'be,£l,VIHEHMFI
I'IOTpe6VITEIIEI7I (MX accoumauun, COPO3bI) UAn OpraHbl MECTHOIO CamoynpaBaeHnAa, NATbAECAT NPOUEHTOB
CYMMbI B3bICKAHHOIo LLITpa(ba nepevyncnarTcAa yKadaHHbIM O6'be,CI,MH6HI/IﬂM (MX accoumaumnam, COI'03aM)
NN OpraHam.



Cratba 14. UmyLuecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUUUHEHHDbIN BCneacTBmMe Hep0CTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, NpPUUMHEHHBIN XKW3HW, 340POBbID WAM  UMyLLECTBY MoOTpebuTens BcCieacTBue
KOHCTPYKTMBHbIX, NMPON3BOACTBEHHbIX, PELLENTYPHbIX WM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayrum),
NoANEeXUT BOSMELLEHUIO B MOTHOM 0bbeme.

2. NpaBo TpeboBaTb BO3MelLEHWA Bpeada, MPUYMHEHHOro BCAEACTBME HeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106bIM NOTEPNEBLUNM HE3aBUCUMO OT TOFO, COCTOA/ OH B AOrNOBOPHbIX
OTHOLLIEHUAX C NPOAABLLOM (MCMONHUTENEM) UM HET.

3. Bpea, MPUUMHEHHbIA XW3HM, 340POBbI0 WAM KMMyllecTBy noTpebuTens, noasexuT
BO3MELLEHWNIO, €CN Bped MPUYMHEH B TeYeHMEe YCTAaHOB/IEHHOTO CPOKa CAYXObl MAM CPOKa roAHOCTM
ToBapa (paboThbl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0MKEH BbiTb YCTAHOBAEH B COOTBETCTBUW C NMyHKTamu 2, 4
cTatbM 5 HactoAwero 3akKoHa CpPOK CAyKObl MAW CPOK FOAHOCTU, HO OH He YCTAHOBAEH, Anbo
notpebutento He Oblia NpeAocTaBAeHa MOJHAs M A0CTOBepHas WMHPopmMauusas O cpoke CayxKbbl nau
Cpoke rogHoctu, nMbo notpebutens He 6bl1 NPOMHPOPMUPOBAH O HEOOXOAUMbIX AEUCTBUAX MO
NCTEYEHUM CPOKA CAYKObI MAM CPOKa FOAHOCTM WM BO3MOMKHbLIX MOCAEACTBUAX MPU HEBbINOJAHEHUM
YKa3aHHbIX AeicTBuiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM 3TUX CPOKOB MpeacTaBaseT
0ONacHOCTb ANA XW3HW W 300pOBbA, Bpen MOANENKUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHWU ero
NPUYUHEHNS.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cOOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) CPOK cny:b6bl, Bpea, NOANEKUT BO3MELLEHMIO B C/Ty4ae ero NpuYNHeHnn B
TeuyeHWe OecATM NeT CO AHA nepegayn ToBapa (paboTbl) noTpebutenio, a ecan AeHb Nepenauu
YCTaHOBWUTb HEBO3MOMKHO, C AaTbl N3roTOBAEHMA TOBapa (OKOHYaHMA BbiNoAHEeHUA paboTbl).

Bpen, I'IpM‘-lMHEHHbIVI Bcnegcrene HeJOCTAaTKOB TOBapa, NOANEXUT BO3MELLEHUIO MPOAaBLOM Uan
n3rotosntenem Tosapa no Bbl60py nortepnesLwero.

Bpea, I'IpM‘-lMHEHHbIVI Bcneancrtene HegoCTaTKoB pa6OTbI nWnn ycnyru, nognexunt BO3mMelleHUto
NUCNONIHUTENEM.

4. WUsrotosutenb (MCI'IOI]HMTeIIb) HeceT OTBEeTCTBEHHOCTb 3a Bpea, HpVI‘-IMHEHHbIﬁ KU3HWU,
3400pPp0BbIO UIN NMYLLECTBY I'IOTpe6VITEJ'IF| B CBA3N C UCNO/ZIb30OBAaHMEM MaATEPUANOB, 060pyAOBaHMF|,
MHCTPYMEHTOB U WHbIX CPeacTs, HEO6XOAMMbIX ana npounssoactBa TOBapoB (BbII'IO}'IHEHMFl pa60T,
OKa3aHuA ycnyr), HE3aBUCUMO OT TOro, MO3BOJIANT YPOBEHb HAY4YHbIX N TEXHUYECKUX 3HaHWI BbIABUTbL UX
0cobble CBOWMCTBA UAW HET.

5. U3rotoButenb (MCNONHUTENb, NPOAaBeL,) 0CBOBOMXKAAETCA OT OTBETCTBEHHOCTM, EC/IN AOKaXeT,
YTO Bpes NPUYMHEH BCAeACTBUE HEMPEOAOAMMOMN CUbl UK HapyLeHUsA noTpebutenem yCcTaHOBAEHHbIX
npaBu UCMOAb30BaHNA, XpaHEHMA MAN TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbli1  Bpes, MPUYMHEHHbLIA NOTPEebUTEND BCNEACTBME HapPYWEHWA W3roToBUTE/NEeM
(ucnonHuTenem,  NpoAaBUOM,  YNOJHOMOYEHHOW  OpraHusaumelr  UMAM  YNOJHOMOYEHHbIM
UHAMBUAYANAbHBIM  NpegnpuHMMaTeneM, MMMIOPTEPOM) npaB noTpebuTtens, nNpeaycMOTPEHHbIX
3aKOHaMM W MpPaBOBbIMKU aKTamu Poccuiickoit Peaepauunn, peryavpyrolmmm oTHOWeHUa B obnactu
3alLMTbl NpaB NoTpebutenein, NOANEKUT KOMMNEHCALMM NPUYMHUTENEM Bpeaa NPU HaIMYUM ero BUHBI.



Pasmep KomneHcaunn mopanbHOro Bpesa onpesenseTca Cyg0M U He 3aBMCUT OT pa3mepa BO3MeELLEeHMUA
MMYLLLECTBEHHOTO Bpeaa.
(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

KomneHcauua MOpanbHOro Bpena ocyliecrtenAaeTcA HEe3aBUCMMO oT BO3MeLleHnA
MMYLLECTBEHHOTO Bpeda U NOHECEHHbIX I'IOTpe6VITEI'IEM y6bITKOB.

CraTtbAa 16. HegelcTBUTENbHOCTb YCIOBMIA A,0r0BOPA, YWEeMAAIOWMX NpaBa notpeburens

1. Ycnosua porosopa, yuwemnawuwme npasa I'IOTpe6MTEJ'IFI Nno CpaBHEHUIO C nNpaBUIaMy,
YCTaHOBNEHHbIMKX 3aKOHaMWU W/IK UHbIMU NMPaABOBbIMU aKTaMM Poccuiickoi dDe,a,epau,MM B obnactu
3alnTbl Npas I'IOTpE6MT€J'I€V1, NPU3HAKOTCA HeAEﬁCTBMTe}'IbeIMM.

Ecnu B pe3synbTaTe UCNOMHEHUA AOrOBOPaA, YUWeMAAOWEero npasa I'IOTpe6MTe/'Iﬂ, Y HEro BO3HMUKAN
Y6bITKM, OHM nNoanexat BO3MeLWEHNIO N3TOTOBUTENTIEM (VICI'IO!'IHMTE/'IEM, npop,aBu,ow\) B NO/IHOM 0b6beme.

2. 3anpewgaeTca obycnosamBatb nNpuobpeTteHMe ogHMX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeteHMeM WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHble NOoTpebutento BcneacTBue
HapyweHus ero npasa Ha cBob6oAHbIN BbiI6Op TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM
(ncnonHutenem) B nosHom obbeme.

3anpeuwaeTtca 0byc/n0BNMBATL YA0BAETBOpeHWe TpeboBaHUI NoTpebutenei, npesbaBademMblX B
TeYyeHue rapaHTUIMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C Heg0CTaTKamm ToBapos (paboT, ycayr).

(ab3au, BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

3. NMpopaasel, (McnonHUTENb) He Bnipase 6e3 cornacusa NoTpebuTens BbINOAHATL AOMNOJAHUTE IbHbIE
paboTbl, ycayrn 3a naaty. Notpebutenb Bnpase 0TKa3aTbCA OT onaaTbl TakMx paboT (ycayr), a ecim oHm
onsiayeHbl, notpebutenb snpase noTtpeboBaTb OT npoAdasua (MCMOAHWUTENA) BO3BpaTa YniadyeHHOM
cymmbl. Cornacue notpebutena Ha BbINOAHEHWE AOMNOAHUTENbHbIX PaboT, ycayr 3a naaty opopmnserca
NpoAaBUOM (MCMoNHUTENEeM) B NUCbMeHHON dopme, ecim MHOe He npeaycMoTpeHo deaepasnbHbim
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, 071 21.12.2013 N 363-D3)

CraTtbAa 16.1. dopmbl M NOPALOK ONAaTbhl NPU Npogake TOBapos (BbiNoJIHEHMU paboT, OKasaHUU

yenyr)
(sBepeHa PepepanbHbiM 3akoHOM OT 05.05.2014 N 112-d3)

1. Mpopasey (McnonHWUTeNb, BnNafenel, arperatopa B C/y4ae WCMNOAb30BaHWA B CBOEM
OEeATEeNbHOCTU HaNMYHbIX pacyeToB C noTpebuTtenem) o6s3aH obecneyntb BO3MOXKHOCTb OMAAThbI
ToBapoB (paboT, ycayr) nytem UCNO/b30BaHUA HaUMOHAMbHbLIX MAATEXHbIX MHCTPYMEHTOB, a TaKXe
Ha/IMYHbIX pacyeToB Nno Bbibopy NoTpebuTens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6s3aHHOCTL 06ecneynMTb BO3MOMKHOCTb OMaTbl TOBAapOB (paboT, ycayr) ¢ MCnonb3oBaHWEM
HaUMOHA/bHbIX NAATEXKHbIX WHCTPYMEHTOB B pPaMKax HAUMOHA/NbHOM CUCTEMbI NIATEXHbIX KapT
pacnpocTpaHaeTcs Ha npojgasBua (MCnosHWTeNs, BnajenbLa arperatopa), y KOTOPOro BbipyyKa oOT
peannsauny ToBapOB (BbIMOJHEHWA PaboT, OKasaHWA yCayr) 3a NpeaLecTBYOWMIN KafieHaapHbIi rog,
npeBblWaeT 4BaAlUaTb MUIMOHOB pybei.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapos (paboT, yciyr) HaxoaAuTcA B MecTe, rae He NpeaoCcTaBaAAoTCcA yCayru
[OCTyna K NoABMXHOW paauoTenedoHHOM CBA3M M (MAM) cpeacTBam KOMJIEKTUBHOro Aoctyna K



MHGOPMALNOHHO-TENEKOMMYHUKALNOHHOM cetm "UHTepHeT", npoaasel, (ncnonHuTens)
ocBoboxkaaeTca oT 06A3aHHOCTM obecneunTb B 3TOM MeECTe BO3MOMKHOCTb OniaTbl ToBapoB (pabor,
YCAYT) C UCNONb30BaHMEM HALMOHA/bHbIX NATEXKHbIX MHCTPYMEHTOB.

Mpopasey, ocBoboxkaaeTca oOT 06A3aHHOCTM 06ecneuynTb BO3MOMKHOCTb OMJaTbl TOBAapOB C
MCNONb30BaHMEM HAUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBOM OObEKTe, BbipydKa OT
peannsaumMm TOBapOB B KOTOPOM COCTaB/AAET MeHee MATU MWUAMOHOB pybselt 3a npeallecTBylOLMiA
KaneHaapHbIi roa,.

(n. 18 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-3)

2. OnnaTa ToBapoB (paboT, ycayr) MoXKeT NpPoM3BOAUTLCA NOTpPebuTenem B COOTBETCTBUU C
YKasaHveM npogasua (MCnofHUTeNsA) nytem pacyeToB Yepes CyOBHEKTOB HALMOHA/NbHOM NAaTeKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe MNIATEKHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit depgepaumMyM O HaUMOHANbHOM NNATEXKHOW CUCTEME, €CAM WMHOe He YCTaHOB/AEHO
deaepanbHbIMM 3aKOHAMK UK UHBIMW HOPMATMBHbBIMM NPABOBbIMM aKTamm Poccuiickon Peaepaumn.

3. MNpwn onnate ToBapoB (paboT, ycayr) HaMYHbIMK AEHEXHbIMU cpeacTBaMu 0653aTeNbCTBa
notpebutens nepes npogasLOM (MCNoNHUTENeM) Mo onnaTte ToBapoB (paboT, ycayr) cumTatoTcs
MCNONIHEHHbIMM B pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUA HAZIMUYHbIX OEHEXKHbIX
cpeacTte npoaasuy (uMcnonHuTento) nmvbo nnaTexKHomy areHTy (cybareHTy), ocywecTBAslOLEMY
AeATeNbHOCTb No NpueMy naatexen Guanyecknx auL.

Mpu onnaTe TOBapoB (paboT, ycnyr) nyTem nepesBoda NpefoCTaBAAeMbIXx NoTpebutenem
Ha/IMYHbIX AEHEXHbIX cpeacTe 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbcTBa NoTpebutens nepeg,
NpoAaBLOM (MCNoHMTENeM) NO OnJiaTe TOBAapPOB (PaboT, yCayr) cUMTAOTCA UCNONHEHHbIMK B pasmepe
BHECEHHbIX [AEHEXHbIX CPeACTB C MOMEHTA BHECEeHWA MoTpebuTenem Ha/MYHbIX AEHEKHbIX CPeacTs
KpeauTHOM opraHusauun nMbo 6GaHKOBCKOMY MaaTeKHOMY areHTy (cybareHTy), OCyLLecTBAAOWUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickot Peaepauum O HaUMOHANbHOWM
nnaTeXXHoM cucTeme.

Mpwu onnaTe ToBapoB (PaboT, ycayr) nyTem nepeBosa AEHEXHbIX CPeACTB B paMKax NPUMEHAEMbIX
dbopm be3HannyHbIX pacyeToB 06f3aTenbCcTBa NoTpebutens nepes nNponaBLOM (MCNoAHWUTENEM) MO
onsaaTe ToBapoB (paboT, ycnayr) cUMTaOTCA MCNOJHEHHBIMM B CYMME, YKA3aHHOW B PaCMoOpPsAXKEeHUU o
nepesoge AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEP)KAEHMA €ro MUCNosHeHus obcnyxusatowen
noTpebutena KpeaAUTHOM opraHusaumen.

4. MNpw onnate ToBapoBs (paboT, ycayr) npoaasLy (MCNONHMTENID) 3anpeLLEHO YCTaHaB/AMBaTb B
OTHOLIEHMM OAHOrO BMAA TOBapoB (paboT, ycnyr) pasnuuyHbie LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaTtbl NOCPEACTBOM HAIMYHbIX PACYETOB UM B PamMKax NpuMeHaembix Gopm Be3HaMUYHbIX PacyeToB.

5. Mpogasel, (MCNONHUTENL) HeECeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Y MNoTpebutens yb6bITKK,
BbI3BaHHbIE HapylweHnem TpeboBaHUIM NyHKTa 1 HacToALen CTaTb.

CraTtba 17. Cype6Han 3awuta npas notpeburenei

1. 3awumTa npas noTpebuTenelt ocyLLecTBAAETCA CYA0M.

3awmTa npaB  notpebutenei  ycayr, OKasbiBaemblXx  GUHAHCOBLIMM  OPraHU3aUUAMM,
OPraHMU3yOLLMMKN B3aMMOLEWCTBME C YNOJHOMOUYEHHbIM NO NpaBam noTpebuteneit GUHaHCOBLIX YCAYT B
cooTBeTcTBUM ¢ PegepanbHbiM 3aKoHOM "O6 ynoNHOMOYEHHOM MO NpasBam notpebutenei GUHaHCOBLIX
ycnyr", ocywecTBAsSeTcA ¢ 0CO6EHHOCTAMM, YCTAaHOBIEHHbIMM YKa3aHHbIM DefepanbHbiM 3aKOHOM.

(ab3aL, BBepeH deaepanbHbiM 3aKkoHOM oT 04.06.2018 N 133-d3)



2. Vickn o 3awmTe npae notpebuteneit moryt 6biTb NpeabaBaeHbl NO BbI6OPY UCTUA B CyA MO
mecTty:

HaXoXgeHnAa opraHnM3aunmn, a ecin OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npeanpmnHnmartenb, -
ero XmtenbcCrtsea,

XUTenbCrea Uan I'IpeﬁbIBaHMﬂ NCTuUa;
3aKNK0YeHNA NN UCNONHEHNA O0roBopa.

Echm nck K opraHmsaumm BbITEeKaeT U3 AeATeNbHOCTU ee d)Mnmana nnn npeacrasutTenbCcrea, OH
MOET bbITb npeabABaeH B Cy4 NO MeCTy HaXoX4eHnA ee d)vmmana nnn npeacraBuUTeNbCTBA.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapyleHWem fpaB noTpebdbuTtenen,
0cBO6OXKAAOTCA OT ynnaTbl rOCYHAAapPCTBEHHOW MOWJ/MHbI B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickolt Pepepaunn o Hasorax U cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA MPAB NOTPEBUTE/IEA NMPU NMPOAANE
TOBAPOB NMOTPEBUTENAM

Cratba 18. MpaBa notpebutena npu o6Hapy>KeHUU B ToBape HEAOCTAaTKOB
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. Notpebutens B cnydae obHapyXeHWs B TOBape HeAOCTaTKOB, €C/IM OHW He Bblv OrOBOPEHbI
NpoAasL,OM, No CBOEMY BbIBOpY Brpase:

notpeboBaTb 3aMeHbI Ha TOBAP 3TOM }Ke MapPKU (3TUX Ke moaenu 1 (Mam) apTukyna);

notpeboBaTbh 3aMeHbl Ha TaKOM e ToBap APYroi mapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom NOKyMHOM LLEHbI;

noTpeboBaTb COPA3ZMEPHOro YMEHbLUEHWS MOKYMHOW LiEHbI;

I'IOTpE6OBaTb He3amMeannTenbHOro 6e3303me3p,Horo YCTpaHeHMA HeAOoCTaTKOB TOBapa WU
BO3MeLleHNA pacxoaoB Ha UX UcnpasneHume I'IOTpe6MTEJ'IeM WU TPETBUM TULOM;

OTKa3aTbCA OT UCNOJIHEHNA OO0roBopa Kynan-npogaxu u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo TpE6OBaHMPO npogasua MU 3a ero cyer I'IOTpE6MTe}'Ib AON1XKeH BO3BPATUTL TOBaAp C
HEAOCTAaTKaMu.

Mpu 3Tom noTpebutenb, BnpaBe noTpeboBaTb TaKke MOAHOMO BO3MeELLEeHUA YObITKOB,
NPUYMHEHHbIX €My BCNEACTBME NPOAANKM TOBapa HeHad/1eXKallero Kayectsa. Y6bITKM BO3MELLAOTCA B
CPOKW, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYIOWMX TpeboBaHUi
notpeburens.

B OTHOWEHWM TEXHWYECKM C/IOXKHOrO ToBapa notpebutenb B caydyae OBHAPYXKEHMA B Hem
HeAO0CTaTKOB BNpaBe OTKA3aTbCA OT MCMOJHEHUS A0roBOpa Kynau-npodasku v notpeboBaTb BO3BpaTa
ynaayeHHOM 3a TaKoM ToBap CyMmbl IMBO NpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e
MapkuM (Mmoaenu, apTMKyna) WAM Ha TaKoW Ke ToBap Apyron Mapku (moaenu, apTukyna) c
COOTBETCTBYIOWMM MEPEPACYETOM MOKYMNHOW LEeHbl B TeYeHMe MNATHAALATWM AHEeW CO AHA nepepayu
noTpebutento TaKoro ToBapa. O WCTeYEeHMM ITOTO CPOKa YKasaHHble TpeboBaHMA nognexat
YAOBNETBOPEHUIO B OAHOM U3 CNeAYIOWNX CyYaes:



o6Hapy>KeHv1e CylwecCTBeHHOro He40CTaTKa TOBapa;
HapylweHne yCTaHOBNEHHbIX HAaCTOALWLMM 3akoHOM CPOKOB YCTpaHeHNA HEQOCTATKOB TOBaApa,

HEBO3MOXHOCTb WNCMNOJIb30BAaHMA TOBApPa B TeYeHUe KaxXaoro roga FapaHTMﬁHOFO CPpOKa B
COBOKYMNHOCTH bonee yem TpnAauaTb AHEVI Bcneancrsne HeEOAHOKPATHOrNo yCTpaHeHUA ero pas/IMyHbIX
HEeAO0CTaTKOB.

MNepeyeHb TEXHUYECKM CNOXHbIX TOBapoB yTBepxaaetcs [lpaButenbctBom Poccuiickoin
depepaunu.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMsA, yKasaHHble B MNyHKTe 1 HacTosiWel cTaTbW, NPeabABAAOTCA MnoTpebutenem
npoAasuy /n6O YMNOJIHOMOYEHHOMW OpraHM3auMM WAU  YNOJHOMOYEHHOMY WHAMBUAYA/bHOMY
npegnpuHMMaTento.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BnpaBe NpeabsBUTb TPeOOBaHUSA, yKasaHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToAWweWn CTaTbM, W3roTOBUTEND, YMNOJHOMOYEHHON OpPraHM3aunm WA  YNOJHOMOYEHHOMY
WUHOMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

BmecTto npegbaBneHuAa 3TUX TpeﬁoBaHMVl I'IOTpe6MTEIIb Bnpase BO3BPATUTb U3FOTOBUTENO UIU
MMMNOPTEPY TOBAP HEHaANEXKallero Kayecrtea 1 ﬂOTp66OBaTb BO3BpaTa ynnaquHoﬁ 3a HEro CyMmmbil.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
4. Ytpatun cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OTtcytctBMe Yy NOTpebuTens KaccoBOro WM TOBAPHOrO YeKka AMB60 MHOro [OKYMEHTa,
yaoctoBepsawolwmMx $GakT M ycnoBMA TMOKYMNKM ToBapa, He ABAAETCA OCHOBaHMEM pJ/1a OTKasa B
YA0BNETBOPEHUN ero TpeboBaHMA.

Mpogasey, (M3roToBUTENb),  YNONHOMOYEHHas  OpPraHM3auMs  MAM  YNOJHOMOYEHHbI
WMHOMBWUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATbL TOBAp HEHAA/IEeXKaLLero KayecTsa y
notpebuTens u B cay4ae HeObXOAMMOCTU MPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
Yy4YacTBOBaTb B MPOBEPKE KayecTsa TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o NpuMYMHAX BO3HWMKHOBEHWS HeLOCTaTKOB TOBapa npogasel, (M3roToBUTEsb),
YNONIHOMOYEHHaA OpraHuM3auMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYaNbHbIA  NpeanpUHUMaTENDb,
umnoptep 06s3aHbI NPOBECTM 3KCMNEpPTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B
CPOKW, YyCTAHOBAEHHble cTatbamm 20, 21 u 22 HacTtoAwero 3aKOHAa A4NAa YAOBNETBOPEHUA
COOTBETCTBYHOLWMX TPeboBaHMI noTpedbutens. NoTpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBELEHUM
3KCMepTM3bl TOBapa W B C/ly4ae Hecornacusa € ee pesyabTaTaMW OCMOPUTb 3aKAOYEeHMEe TaKoM
3KCnepTusbl B cyaebHOM nopaske.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Echn B pe3ynbrtaTte 3KCNEPTU3bl TOBApPa YCTAHOB/IEHO, YTO €ro HeJO0CTaTKU BO3HUK/IXM BC/1eacTBue
O6CTOHT€ﬂbCTB, 3a KOTOpblE HE OTBEYaeT npogasel, (M3I'OTOBVITe}'Ib), ﬂOTpe6MTe}1b 0653aH BO3MECTUTb
npoaasuy (VI3I'OTOBVITEIHO), yrIOIIHOMO‘-IeHHOﬁ opraHunsaunm nan ynoslHOMO4YeHHOMY UHAUBUNAOYa/IbHOMY
npeanpuHnmaTtento, MMnNopTepy pacxodbl Ha nNpoBeAeHUE 3SKCNepPTU3bl, a TaKXKe CBA3aHHble C ee



nposegeHMeM pacxogbl Ha XpaHeHUe N TPAaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpogasel, (M3roToBMTENb), YNOAHOMOYEHHAA OpraHM3auUMa WAN  YNONHOMOYEHHbIN
MHOMBUAYANbHbIN NpegnpUHUMaTENb, MMNOPTEP OTBeYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTopblA He
YCTaHOBNEH rapaHTUIAHBIN CPOK, ecan NoTpebuTenb AOKaXKeT, YTO OHM BO3HWKAW A0 Nepefayu ToBapa
noTpebuTento naM No NpUYMHaM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeEHMM TOBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbIA CPOK, NpoaaBsel, (M3roToBUTEb),
YNONIHOMOYEHHaA oOpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbLIA  NpeAnpUHUMaATENb,
MMMoOpTEep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXKeT, YTO OHM BO3HUKAM Noc/e nepenayu
ToBapa notpebuTtento BCAeACTBME HapyLleHWA NoTpebutesnem npaBu UCMNONb30BaHMA, XPaHEHUA UK
TPaHCNOPTUPOBKU TOBapa, AeUCTBMIA TPETbUX NNL, UV HENPEOAOUMON CUNbI.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBepeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. OoctaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 60/1ee MATU KUI0rpaMMOoB /1 PEMOHTA,
YUEHKM, 3amMeHbl U (MaM) BO3BpaT MX MOTPEOUTE/I0 OCYLLECTB/AIOTCA CMamMM M 3a CYET MpoAasLa
(v3roToBUTENA,  YNONHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYasbHOIO
npeanpuHMMaTena, umnoprepa). B ciyyae HeWUCNONHEHMA [OaHHON 06A3aHHOCTM, a TakKe npu
OTCYTCTBMM NpoAaBua (M3roToBUTENA, YMNONHOMOYEHHON OpraHM3auMmM WANM  YNOAHOMOYEHHOrO
NHANBUAYANbHOIO MPeAnpUHMMATENS, UMMOPTEPa) B MECTE HaxoMKAeHWA noTpebutens AoCTaBKa M
(vnn) BO3BpaT yKasaHHbIX TOBAPOB MOrYyT OCYLLECTBAATbLCA noTpebutenem. Mpu 3Tom nposasel
(n3rotoBUTENb,  YNOAHOMOYEHHAA  OpraHM3auMsa  WAM  YNOJSIHOMOYEHHbIN  UHAMBUAYA/IbHbIN
npeanpuHMMaTesnb, umnoptep) 06A3aH BO3MECTUTb NOTPEBUTENIO PacXoabl, CBA3AHHbIE C AOCTABKOM U
(nnun) BO3BpaTOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbasneHua notpebutenem TpeboBaHUII B OTHOLWEHUM HEAOCTAaTKOB
TOBapa

1. MoTpebutenp BnpaBe nNpPeobABUTb MNPeAyCMOTPEHHble cTaTbelt 18 HacTosiwero 3aKoHa
TpeboBaHUA K npogasLly (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auum WaM YNnoaHOMOYEHHOMY
WHAUBMAYANbHOMY MNPeAnpPUHMMATENO, MMNOPTEpPY) B OTHOLIEHWMM HEAOCTaTKOB TOBapa, €C/N OHU
obHapyKeHbl B TeYEeHWE rapaHTUMHOIO CPOKa UM CPOKA FOAHOCTM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHUWN TOBApPOB, Ha KOTOPbIE rapaHTUNHbIE CPOKMU MM CPOKWU FOAHOCTU HE YCTAaHOBJ/IEHbI,
noTpebutens Brnpase NPeabABUTbL yKa3aHHble TPpeboBaHMA, €CAN HEeAOCTaTKM TOBApOB O6HapyMKeHbl B
pa3yMHbII CPOK, HO B Npedenax AByX eT Co AHA nepedayn ux notpebutentio, ecnm 6onee annTenbHble
CPOKU He YCTaHOB/IeHbl 3aKOHOM U A0rOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIA CPOK TOBApa, a TaKXKe CPOK ero cayxbbl ncuncaseTca co AHA nepenadym Tosapa
noTpebuTento, ecnm WHoe He MpeaycMOTpeHo aorosopom. EcanM geHb nepegadn  ycTaHOBUTHL
HEBO3MOXHO, 3TU CPOKM UCUYUCAAKOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



Ons ce3oHHbIX ToBapoB (06yBM, oAeXKAbl M MPOYMX) 3TU CPOKU WCUUCAAIOTCA C MOMEHTA
HaCTyn/ieHMA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMN/IeHMA KOTOPOro onpefensieTca COOTBETCTBEHHO
cybbektamm Poccuiickoit dPepepaumm mcxoda M3 KAMMATUMYECKMX YC/0BUIM MecTa HaxoXAaeHus
notpebutenei.

Mpu npogaske ToBapoB Mo obpaslam, No MoyTe, a TaKKe B CAyYasX, €CIM MOMEHT 3aKNoueHuUs
[OroBopa Kymau-npoaaxknm M MOMEHT nepefayn ToBapa MOTpebuTento He CcOoBMadaloT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [0CTaBKM ToBapa notpebutento. Ecan noTtpebutenb /MLIEH BO3MOXHOCTM
MCMONb30BaTb TOBap BC/AeACTBME OBCTOATENbCTB, 3aBUCALLMX OT MpoAasua (B 4acTHOCTWU, TOBap
HY}KAAeTCa B ChneuManbHOW YCTaHOBKE, MOAKAYEHMM nam cbopKe, B HEM WMMEKTCA HeaoCTaTKu),
rapaHTUNHbLIA CPOK He TeyeT A0 YyCTPaHeHWA MPoAaBLOM TakuX 06CTOATeNbCTB. ECAM AeHb AOCTaBKM,
YCTaHOBKW, MOAKAOYeHMA, cOOpKM ToBapa, YCTPaHEHWS 3aBUCALLMX OT MpoAasla O6CTOATENbCTB,
BCNEACTBME KOTOPbIX MOTpebutesb He MOXET WCNOo/b30BaTb TOBAap NO HasHa4YeHWo, OonpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCYUCAAIOTCA CO AHA 3aKN0YEHNA AOTOBOPaA KYMN/IU-NPoaaXKMu.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
A63au, UCKoYeH. - DesepanbHbli 3aKoH 0T 17.12.1999 N 212-¢3.

CpOK rogHoOCTM TOBapa onpegenaeTca nepnoaom, ncHncnaemblm Co AHA U3rotoBsieHNA TOBapa, B
Te4yeHne KOTOporo OH npurogeH K WUCNONb30BaHUIO, WU ﬂ,aTOﬁ, A0 HactynaeHumA KOTOpOVI TOBap
npUrogeH K UCNoJ1b3oBaHUIO.

MpoAo/IKUTEeNbHOCTb CPOKa TrOAHOCTM TOBapa [MLO/IKHA COOTBETCTBOBATb o0b6A3aTeNbHbIM
Tpe6OBaHMﬂM K 6e3onacHocTu TOBapa.

(B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHble CPOKM MOTYT YCTaHaBAMBATLCA Ha KOMMEKTYIOLIME U3AENUA U COCTAaBHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKU Ha KOMMJIEKTYIOWME U3AENUA N COCTaBHbIE YaCTU UCHUCAAIOTCA
B TOM e MopAzKe, YTO U rapaHTUMHbINA CPOK Ha OCHOBHOM TOBap.

fapaHTUIAHbIE CPOKM HA KOMMAEKTYHOWME MU34e/MA W COCTaBHbIe 4YacTU TOBapa CYMTAKOTCA
paBHbIMM TFAPAaHTUMHOMY CPOKY Ha OCHOBHOE M34enune, ecim MHoe He YCTAHOBAEHO AorosBopom. B
Cnyvyae, ec/iM Ha KOMMAEKTyollee W3gennme M COCTaBHYH 4YacTb TOBapa B AOroBOpe YCTaHOBJEH
rapaHTUMHbLIN CPOK MEHbLUEN NPOAO/IKUTENbHOCTM, YEM TapPaHTUNHbIA CPOK Ha OCHOBHOE U3Aenue,
notpebuTenb Bnpase nNpeabABuTb TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOWEro 13aenuns
M COCTaBHOWM 4acTM TOBapa, NPU WX OOHAPYKEHWW B TeyeHWe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenuve, ecim MHoe He NpeaycMOTPEHO AOTOBOPOM.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echrv  Ha  KomnnekTyloliee  M34enve  YCTAHOBJIEH  TFApPaHTUMHbLIM  CPOK  Bonbluei
NPOAO/IKUTENIBHOCTN, YEM FaPaHTUMHbBIN CPOK Ha OCHOBHOM TOBap, NOTPebuTenb BNpase NpeabaBUTb
TpeboBaHUA B OTHOLIEHUM HEeLOCTaTKOB TOBapa NpPW YCAOBMM, UYTO HEAOCTAaTKM KOMMIEKTYHOLWEro
nsgenns obHapy)KeHbl B TeYeHWe rapaHTMMHOIO CPOKa Ha 3TO M3genune, He3aBUCMMO OT UCTEYEHUS
rapaHTUMHOIO CPOKa Ha OCHOBHOWM TOBap.

4. CpoKM, yKa3aHHble B HACTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA noTpebuTtens B MHGopmMaLmnm
0 ToBape, NpeAocTaBaAseMon NoTPebuTento B COOTBETCTBUK cO cTaTbel 10 HacTosWero 3akoHa.

5. B cay4asx, Koraa npeaycMoTpPeHHbI A0roBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NIeT M HeaoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTesnem Mno MCTeYEHUW FaPaHTUMHOTO CPOKa, HO B
npeaenax AByX JfieT, NoTpebutenb BMpaBe npeabaBUTb Npodasuy (M3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbeld 18 HacToAlero 3aKoHa, ecv AOKAXKET, YTO HEeAOCTaTKM TOBapa BO3HUKAM
00 ero nepefayv notTpebuTento namn no NPUYNHAM, BOSHMKLLMM A0 3TOr0 MOMEHTA.



(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B ciiyyae BblIBNEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MOTpebuTesnb BrpaBe NpeabsBUTb
n3rotosuTento  (yNnosIHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJHOMOYEHHOMY  WHAMBWUAYANbHOMY
npeanpuHMMaTento, MMnopTepy) TpebosaHMe 0 6e3B03ME3AHOM YCTPAHEHUN TaKMX HEAOCTAaTKOB, €C/NU
OOKAXKET, YTO OHM BO3HWKAW L0 Mepenayn ToBapa NoTpebuTento Uan no NpuUYMHam, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXeT ObiTb MNpeabaABAEHO, €C/M HeaoCTaTKM ToBapa
ObHapy)KeHbl MO WCTeYeHUM [AByX JeT CO fgHSA Mepefdayu ToBapa notpebutento, B TeuyeHue
YCTAaHOBNIEHHOrO Ha TOBApP CPOKa CAYKObl MAM B TeyeHUe AecATM JIeT CO OHA nepejayu ToBapa
notpebutento B CAy4ae HEYCTAaHOBAEHMA CpPoKa cayxbbl. Ecnm  ykasaHHoe TpeboBaHue He
YyOOBNETBOPEHO B TeyeHMe ABaguaTM [Hel Cco AHA ero npeabAsreHuA notpebutenem  wuau
ObOHapyXeHHbI UM HeaoCTaTOK TOBapa AB/ASETCA HeycTpaHMMbIM, noTpebutenb nNo csoemy BblboOpy
BNpaBe MNpeabsaBUTb W3roTOBUTENO  (YNOJNHOMOYEHHOW OpraHusauMuM WAM  YNOJHOMOYEHHOMY
WMHOMBUAYANbHOMY MNPeANnpPUHMMATENO, UMMNOPTEPY) MHble NPeAyCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosiwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBMTENO (YNOJIHOMOYEHHOM OpraHnu3aumum
AN YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMATENtO, UMNOPTepPY) M noTpeboBaTb BO3BpaTa
YN1a4eHHOM AEeHEXHOW CYMMbI.

(n. 6 B pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB TOBapa M3rotoButesnem (npogasuom, YyNno/lHOMOUEHHOM
opraHusauuei Uan ynoTHOMOUYEHHbIM MHAUBUAYA/IbHBIM NpeanpUuHUMaTenem, UMNopTepom)
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. ECAM CPOK yCTpaHeHWAa HeAOCTaTKOB ToBapa He onpefeseH B MNUCbMEHHON ¢opme
CornalieHnem CTOPOH, 3TM HeAOCTaTKM [A0/KHbl 6biTb yCTpaHeHbl M3roToBuTenem (MpoaasLom,
YMNO/IHOMOYEHHOW OpraHunsaumein uaM YNnoJHOMOYEHHbIM WHAMBUAYA/bHBIM MpeanpuHMMaTeNnem,
MMMNOPTEPOM) He3amMea UTeNbHO, TO eCTb B MUHUMA/bHbIN CPOK, 06 bEKTUBHO HEOBXOAUMbBIN ANA UX
yCcTpaHeHua c ydyeTom 06bIYHO NpumMmeHAemoro cnocoba. CpoK yCTpaHeHMA HeAoCTaTKOB TOBapa,
onpeaensemMblit B nUCbMeHHOW GopmMe cornalieHMem CTOPOH, He MOKEeT NPEeBbILaTh COPOK NATb AHEN.

B cnyvae, ecnn BO Bpems yCTpaHeHMs HeA0CTaTKOB TOBapa CTaHEeT OYEeBMAHbIM, YTO OHM He ByayT
yCTpaHeHbl B onpeAeneHHbI cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNO4YUTb COrNalleHue o
HOBOM CpOKe YCTpaHeHUA HeAoCTaTKoB, ToBapa. [pn 3TOM OTCyTCTBME HEOBXOAUMbBIX ANA YCTPaHeHUs
He0CTaTKOB TOBapa 3anacHbIX YacTei (geTaneil, matepuanos), obopyaoBaHuna nam NnogobHble NPUYUHbI
He ABNAIOTCA OCHOBaHMEM A1A 3aK/J0UYeHUA COorNalleHna O TaKoM HOBOM CPOKe M He ocBoboXaaloT oT
OTBETCTBEHHOCTU 33 HapyLleHMe CPoKa, onpeaeneHHOro cornalleHnem CToOpoH NepBoHaYasbHo.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeHWW TOBAPOB AJ/INTENLHOTO MO/Ib30BAaHUA W3roTOBUTENb, MpodaBey, aAnbo
YNO/IHOMOYeHHaA opraHn3auma namn yI'IOI'IHOMOLIeHHbIﬁ VIHAVIBMAyaﬂbeIl‘/JI npeanpuHnmaTenb 06A3aHbl
npu npeabsBieHUU nNoTpebutenem ykasaHHoro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3Bo3Me3aHO
npeaocTaBuTb NOTPEOUTENO Ha Mepuos PemoHTa ToBap AJIMTE/IbHOrO MoJb30BaHWUsA, 061a4atoLmii
3TMMM e OCHOBHbIMU MOTPEOUTENBCKMMM CBOWCTBaMM, obecrneumns AOCTaBKy 33 CBOM cyeT. lNepeyeHb
TOBapoOB A/INTENILHOTO MOJ/Ib30BaHWA, HAa KOTOpble yKasaHHoe TpeboBaHME He pPacnpoCTPaHAeTCs,
ycTaHaBnuBaeTcA MNpasuTensctBom Poccuiickon Peapepaumm.

(8 pea. PesepanbHbIX 3aKoHOB OT 17.12.1999 N 212-3, ot 21.12.2004 N 171-03, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBApa rapaHTUIHbLIMA CPOK Ha Hero npoaneBaeTcs Ha
nepuoa, B TeYeHMe KOTOPOro TOBap He WCMOo/b30BancA. YKAsaHHbIA Nepuog, UCYUCAAETCA CO AHA
obpaueHua notpebutena c TpebosaHnem 06 ycTpaHeHMM HeQOCTaTKOB TOBapa A0 AHA BblgayM ero no
OKOHYaHUKM pemoHTa. Mpu Bblgaye ToBapa W3roToBuTesb (Mpoaasel, YNOJHOMOYEHHas OpraHM3aLms



AW YNONHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuHUMaTenb, umnoptep) obsAsaH NpeaocTaBuUTb B
nucbMeHHolM dopme notpebuTento MHPopmaumio o aate obpalleHns notpebuTena c TpeboBaHuem ob
yCTpaHeHUn obHapyKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepegayu ToBapa notpebutenem ans
YyCTpaHeHWa HeAOoCTAaTKOB TOBapa, O AaTe YCTPAHEeHMA HenoCTAaTKOB TOBapa C WX OnucaHvem, 06
MCMONb30BAHHbIX 3aNacHbIX YacTax (AeTanax, matepuanax) U o Aate BblAayM ToBapa NoTpebutento no
OKOHYaHWW YyCTpaHeHUsa He0CTaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpn yCcTpaHEeHMN He[OoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWero usgeina uam
COCTaBHOM 4acTM OCHOBHOFO n3agennAa, Ha KOTopble YCTAaHOBJ/IEHbDI FapaHTMVIHbIe CPpOKK, Ha HOBble
KomMnaekTywuiee niagenme nanm CoCtaBHyro 4aCTtb OCHOBHOIo mMsgenna yCtaHaB/IMBAETCA I'apaHTMﬁHbIVI
CpOK TOM Xe NPOAONTHKUTENBHOCTN, YTO U HA 3aMEHEHHbIE KOMNAEKTYylOWee mnsgenne mMam CoCtaBHyo
4aCTb OCHOBHOINo wusagenna, ecanm KunHoe He npeaycMmoTpeHo A0rosopom, u“ FapaHTMﬁHbIVI CpOK
NCYNCNAETCA Co AHA BblAa4un I'IOTpE6MTe}'IlO 9TOro ToBapa NO OKOHYaHUUN PEMOHTa.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
CratbAa 21. 3ameHa ToBapa HeHaa1eXKallero Kayecrsa

1. B cnyyae obHapy:KeHUa noTpebutenem HeAOCTaTKOB TOBapa W NpeabaBaeHMsA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWTE/Nb, YMNONHOMOYEHHAA OpPraHM3aumMa MWAN  YNOJHOMOYEHHbIN
UHAMBUAYANbHbIN NpeanpuHUMaTeNb, MMNopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHUE CEMU OHEN
CO AHA nNpeabaABNeHUs  yKasaHHoro TpeboBaHMs noTpebutenem, a npu  HeobxoAMMOCTU
AONOMIHWUTE/IbHOW MPOBEPKM KayecTBa TaKOro ToBapa MpoAasLOMm (M3roToBMTesieM, YNOAHOMOYEHHOM
opraHusaumMein MAN YNOAHOMOYEHHbIM WHAMBMAYaNbHLIM NpeanpuHUMaTEsIeM, UMMIOPTEPOM) - B
TeyeHue ABaALATM AHEN Co AHA NpeabABNEHMA YKa3aHHOro TpeboBaHuA.

Echm y npopaBua (M3rotoBUTENA, YNOJHOMOYEHHOM OpraHM3auuu WKW YNOJIHOMOYEHHOTO
MHAMBMAYANbHOTO NpeanpuHUMaTENsl, MMNOpTepa) B MOMEHT npeabaABaeHus TpeboBaHUa OoTCyTCTBYET
HeobxoAuMbIli ONA 3amMeHbl TOBap, 3amMeHa A0/KHA OblTb MpoBefAeHa B TeYeHWe MecAla CcOo AHA
npeabaBAeHUs TaKoro TpeboBaHuA.

B paitoHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/IEeKMUT YA0BAETBOPEHMIO NO ero 3asaBAeHMIO B CPOK, HEOBX0AMMbII Ana ovepeaHoi
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B C/lyyae OTCYTCTBMA Y Npoaasua (M3roTosuTens,
YNO/AHOMOYEHHON OpraHM3aumMmM WAM  YNOJAHOMOYEHHOTO WHAMBUAYANLHOIO MpeAnpuHUMaTENs,
nmnopTepa) He06XO0ANMMOro A1A 3aMeHbl TOBapa Ha AeHb NPeabABAEHMA yKa3aHHoro TpeboBaHuA.

Ecnn ana 3ameHbl ToBapa Tpebyetca bonee cemun gHeld, no TpeboBaHMO NoTpebuTens npogasel,
(n3rotoBuTENb NMBO YNONHOMOYEHHAA oOpraHM3auMa UAUM  YNOJIHOMOYEHHbIM WMHAMBUAYANbHbIN
npeanpuHMMaTesNb) B TeUEHWE Tpex AHEN Co AHA npeabasieHua TpeboBaHUA 0 3ameHe ToBapa 06s3aH
6e3B03Me3HO NPeAoCTaBUTb NOTPebUTeNt0 BO BPeEMEHHOe MOoJib30BaHWEe Ha nepuoj 3ameHbl ToBap
ONUTENBHOTO MOJIb30BaHWUS, 00N1afaloWMA STUMM Ke OCHOBHbIMM MOTPEOUTENIbCKMMM CBOMCTBAMM,
obecneunB ero A0CTaBKy 3a CBOM cyeT. ITO NpPaBMIO HE PacNpPOCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOpPbIX ONpeaenaeTcs B COOTBETCTBUM C NYHKTOM 2 cTaTbM 20 HacToAwLero 3akoHa.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXallLero KayecTsa 0/1XKeH 6biTb 3aMeHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINIM B ynoTpebneHuu.

Mpy 3ameHe ToBapa rapaHTUIHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA Mepegayv ToBapa
notpebutento.



CraTtbA 22. CpOKM yA0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHUI noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o COpasMepHOM YMEHbLUEHUN MOKYMHOM LieHbl TOBapa, BO3MELLEHUM
pacxo4oB Ha MUCMNpaBAeHWe HeAOCTaTKOB TOBapa MOTPebutenem WAM TPETbUM JINLOM, BO3BpaTe
ynjaayeHHOM 3a TOBAp AEHEXKHOM CYMMbl, a TaKKe TpeboBaHMe 0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
noTpebuTento BCNeACTBME MPOAAXKM TOBAapa HEeHaANeXKallero KayectBa /AMBO npegocTaBaeHun
HeHagnexawen mHbopmauumM o ToBape, NOAJEXKAT YAOBNETBOPEHUIO MPOLABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOM OpraHM3aunen WaAM YNOAHOMOYEHHbIM MHAMBUAYANbHbIM MNPeanpUHMMATENEM,
MMMNOPTEPOM) B TEYEHUE AECATU AHEN CO AHA NPeaAbABAEHMA COOTBETCTBYIOLLEro TpeboBaHus.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBeTCTBEHHOCTb Npoaasua (M3rotoBuTens, yNnoJIHOMOYEHHOW OpraHusauuuM Uam
YNO/IHOMOYEHHOIro MHAUBUAYAIbHOTO NpeanpUHMMATENA, MMMNOPTEepPa) 32 NPOCPOUKY BbINOJIHEHUA
TpeboBaHMii noTpebutensa
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe nNpesycMOoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3akoOHa CPOKOB, A TaKKe
3a HeBbINOJIHEHWE (3a4EepPrKKY BbINOAHEHMA) TpeboBaHWA MNoTpebuTens o NpeaoCTaBNEHUM emy Ha
nepuos pemoHTa (3ameHbl) aHaNoOrM4YyHOro ToBapa npoaasel, (M3roToBUTENb, YMNONHOMOYEHHAA
opraHusauma Uan ynoNHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTE b, UMMOPTEP), AONYCTUBLLNIA
TaKMe HapyLUeHus, yniaunmBeaeT NoTpebuTento 3a KaxKablii AeHb NPOCPOYKM HEYCTONMKY (NeHto) B pasmepe
OZIHOTO MPOLEHTA LLeHbl TOBapa.

(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaensetca, UCXOAA M3 ero LeHbl, CyLLecTBOBaBLWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena AOMAKHO 6blN10 6biTb YAOBAETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHMsauuein WMAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NpPeanpUHUMATENEM,
MMNOPTEPOM), B A€Hb A06POBOLHOIO YA0BAETBOPEHUA TaKOro TPeboBaHMA WAM B AeHb BbIHECEHUS
cynebHoro pelweHns, ecamn TpebosaHue g06P0OBOALHO YA0BNETBOPEHO He 6bINO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINnosiHEHMA TpeboBaHWUI NOTPebUTENA B CPOKK, NPeayCMOTPeHHble ctaTbammn 20 -
22 HacToAlero 3aKoHa, noTpebuTenb BMpaBe NO CBOEMYy BblbOpy MpeabaBUTb WMHble TpeboBaHus,
YCTAHOBEHHbIe cTaTben 18 HacToALero 3akoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKa nepepadyn npeasaputesibHO
oniiayeHHoro ToBapa norpeburento
(sBepeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-d3)

1. JloroBop Kynan-npoaaxku, NpeaycmaTpuBarowmii 064a3aHHOCTb NOTpebuTens npeasapuTesibHO
ONNaTUTL TOBaP, AO/IKEH COAEPMKATb YCIOBUE O CPOKe Nepesaym Toeapa notpebutento.

2. B cnyvae, ecnm npogasel, MOAYYMBLLMIA CYMMY MPeABapuTe/ibHOM On/iaTthl B OnpeaeseHHOM
[OrOBOPOM KYN/IW-NPOAAXKM pasmepe, He UCNOAHUA 0653aHHOCTb MO Nepegaye ToBapa noTpebuTento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NOTPe6GUTENb NO cBOEMY Bbibopy BNpaBe NoTpeboBaTh:

rnepeaayun oniaveHHOro ToBapa B YCTaHOB/IEHHbIA UM HOBbIN CPOK;
BO3BpaTa CYMMbl NpeaBapuUTe/ibHOW OMNJiaThl TOBapa, He NepeaaHHoro NPoAasLoMm.

Mpu 3TOoM noTpebuTenb BnpaBe MNOTPebOBaTb TaK¥e MONHOrO0 BO3MELLEHMA YObITKOB,
NPUYMHEHHBIX €My BC/NeACTBME HAPYyWeHMA YCTAHOBJ/IEHHOIO [OOrOBOPOM KyM/M-NPOAAKM CpOKa



nepegayvyun npeasapuTesibHoO oni1a4eHHOro ToBapa.

3. B cnyyae HapyweHWs YCTAHOBAEHHOTO [AOrOBOPOM KYyMAW-MPOAarKM CPOKa nepesayn
npeaBapuTeNbHO OMNMAYEHHOro ToBapa MOTpebuTeno MNpodasel, ynaayuMBaeT emy 3a Kaxkabli OeHb
NPOCPOYKMU HEYCTOWMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTA CYMMbl MpeABapuTe/ibHOM OnAaathl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrga no AOroBopy Kynau-npoAaku nepegaya ToBapa
noTpebuTento AoMKHa 6blna bbiTb OCYLLECTBAEHA, A0 AHA Nepeaayu ToBapa noTpebuTento A 4o AHA
yaoBnetTBopeHus TpeboBaHMA NoTpebuTensa o Bo3BpaTe eMy NpeasapuTesibHO yNAaYeHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenemM HeycToMKM (neHu) He MOXKeT MpeBbllaTb CyMmy
npeaBapuTebHOM onnaTbl TOBapa.

4. TpeboBaHuA NoTpebUTeNs o BO3BpaTe ynjaayeHHOM 3a TOBAp CYMMbl M O MOJHOM BO3MELLEHUM
yObITKOB MoANEe)KaT YAOBNETBOPEHMIO NMPOAABLOM B TEYEHME AEeCATU AHeN co AHA npeabAB/ieHun
COOTBETCTBYIOLLErO TPE6OBAHMSA.

5. TpeboBaHuA NOTPebUTENs, YCTaHOB/EHHblE MYHKTOM 2 HacTOAWEM CTaTbM, He noanerar
YOOB/IETBOPEHUIO, €C/NIM MPOAAaBel, [OKaXKeT, 4YTO HapylweHuMe CPOKOB nepegauyn noTpebutento
npeaBapuTesbHO ONNAYeHHOro ToBapa MPOW3OLWNO BCAEACTBME HENPeoAO/IMMON CUMbl UAWU NO BUHE
notpebutens.

Cratba 24. PacueTbl C notpebutenem B cayyae npuobpeTreHUs MM TOBapa HEHaA/eXKallero
KauyecTBa

1. MNpu 3ameHe ToBapa HeHaA/eXKallero Kayectsa Ha TOBap 3TOM e MapKu (3TUX ke moaenun u
(nnun) apTukyna) nepepacyeT LeHbl TOBapa He NPoM3BOAUTCA.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHa/eXKallero KayecTBa Ha TaKOW Ke TOBap APYroi mapku (moaenw,
apTMKyna) B c/ly4ae, eCnu LUeHa ToBapa, NoA/erkallero 3aMeHe, HUXKe LeHbl ToBapa, NpeAocTaB/eHHOro
B3aMeH, NoTpebutenb JoMKeH JONNATUTL PasHULY B LieHaXx; B C/ly4Yae, eciv LieHa TOBapa, NoA/erKallero
3aMeHe, Bblle LeHbl ToBapa, NPeAOCTaBNEHHOrO0 B3aMeH, pPa3HMUA B LEHax BbliNjaynsaerca
notpebutento. LieHa ToBapa, NoasiexKalero 3ameHe, OnNpeaenseTca Ha MOMEHT ero 3ameHbl, a ecu
TpeboBaHMe nNoOTpPebuTeNs He YAOBNETBOPEHO MPOAABLOM, LEHa 3amMeHAemMoro ToBapa W LeHa
nepeaaBaemoro B3amMeH TOBapa OMPeAenaloTCA Ha MOMEHT BblHECEHMS CYAOM pelleHMA O 3ameHe
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbaBneHus notpebutenem TpeboBaHMA 0 COPasMEPHOM YMEHbLUEHWUW MOKYMHOM
LeHbl TOBapa B pacyeT MNPMHMMAETCA LeHa ToBapa Ha MOMEHT MpeabaBieHUs noTpebutenem
TpeboBaHUA 06 yLEeHKe UK, eciv OHO A0BPOBO/ILHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peleHns 0 COPa3MEPHOM YMEHbLUEHNWN NOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwv Bo3BpaTe TOBapa HEHaANEXKaLlLEero Kadectsa noTpeburesnb Bnpase TpebosBaTh BO3MelLLEeHMA
pasHUUbI MeXA4y LLeHOM ToBapa, YCTaHOB/AEHHOW AOroBOPOM, M LLEHOW COOTBETCTBYIOWEro ToBapa Ha
MOMEHT A06pPOBONLHOIO YA0BJ/IETBOPEHUA TaKOro TpeboBaHMA Uan, ecan TpeboBaHMe AOOPOBOJIBHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLlleHus.

(n. 4 BBepeH depepanbHbim 3aKkoHOM OT 17.12.1999 N 212-®3, B pea. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)



5. B cnyvae Bo3BpaTa ToBapa HeHag/exalero Kayecrtsa, NMPOLAHHOMO B KpeawurT, I'IOTpE6MTeI'II'O
BO3BpallaeTca ynaa4eHHaA 3a TOBap AeHeXXHaA CyMMa B pa3mepe noraweHHoro Ko AHK BO3BpaTa
YKa3aHHOIo TOBapa KpeauTa, a TaKXKe BO3MellaeTCA NnaaTa 3a npeaocrtasieHne KpeauTta.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeEHag/1eXKallero Kayectsa, npnobpeteHHoro notpebutenem 3a cyet
noTpebuTenbCcKoro Kpeamta (3aima), npopasel, o6s3aH BO3BPATUTL NOTPEOUTENIO YMNAYEHHYO 3a
TOBap LEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb ynaayeHHble NoTpebuTesiem NPOLEHTbI U MHbIE NAATEXKM
no A0roBopy NoTpebuTenbCcKoro KpeguTa (3anmma).

(n. 6 BBeaeH dPepepanbHbim 3aKkoHOM 0T 21.12.2013 N 363-03)
CraTtbA 25. MpaBo notpebutena Ha o6MeH ToBapa Hag1eXKaLLEro KayecTBa

1. MNotpebutenb BnpaBe 06MeHATb HEMPOAOBOJILCTBEHHbIM TOBap HaA/e)Kallero KayecTsa Ha
aHa/NorMyYHbI TOBap Y NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ec/iv yYKasaHHbIA ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAU KOMMAEKTaLUN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

|_|0Tp96VITeﬂb MMEET NpPaBo Ha obmeH HENpPOoA4OBO/IbCTBEHHOIO TOBAapa HagNeXalWero Ka4ecrtea B
Te4eHne 4YeTblpHaauaTn ,a,Heﬁ, He CYUTaA OHA €ro NoKynkKu.

ObmeH HenpoAOBO/LCTBEHHOrO TOBAapa HAA/IENKALLEro KayecTBa NPOBOAMTCA, €C/M YKa3aHHbIN
TOBap He 6bln B ynoTpebieHMn, coxpaHeHbl ero ToBapHbIN BMA, NOTPebUTeNbCKME CBOWCTBA, NIOMObI,
dabpuryHbie AP/bIKK, @ TaKKe MMEeTC TOBapPHbIN YeK UM KacCoBbIi YeK MO0 MHOM NOATBEPKAAIOLLNIMA
ONaTy YKa3aHHOro ToBapa AOKymeHT. OTcyTcTBME Yy NOTPebUTeNs TOBapHOro YeKa WM KacCoBOro YeKa
NMB0 MHOTo NOATBEPXKAAIOLLErO ONIaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaTbCA Ha
CBMAETENbCKME NOKa3aHuA.

(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBapoOB, He Nog/nexKalmnx obMmeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepaaetca MNpasutenbctBom Poccuinickonn degepaumnm.

2. B cnyyae, ecniv aHanornyHbI ToBap OTCYTCTBYET B NpoAaxKe Ha AeHb obpaueHusa notpebutens
K npoZasLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCNONHEHUA A0Or0BOpa KyNM-Npoaaxkun n notpebosaTb
BO3BpaTa Yyn/a4YeHHOM 3a YKa3aHHbI TOBap AeHeXHoW cymmbl. TpeboBaHue noTpebutens o Bo3spaTte
yNayeHHOW 3a YKa3aHHbIN TOBap AEHEXHON CYMMbl NOANEKUT YA0BNETBOPEHUIO B TEUEHUE TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio notpebutena ¢ NpoaasLOm OB6MeH ToBapa MOMKeT 6biTb MpeaycMoTpeH npu
MOCTYN/JIEHNUN aHa/sorMYyHOro TOBapa B npogaxy. lpogasel, 06s3aH He3amMedUTENbHO COOBLWIUTL
noTpebuTeNto O MOCTYMNIEHNN aHaIOTMYHOTO TOBapa B NPOAaXy.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
Cratba 26. YTpatuna cuny. - ®eaepanbHbiii 3aKoH oT 25.10.2007 N 234-®3.

Cratba 26.1. AUCTAHUUNOHHDbIN cnocob npoaaXku ToBapa
(esBegeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. loroBop PO3HUYHOMN KyNAU-NPOAANKN MOXKET BbiTb 3aKAHOYEH Ha OCHOBAHWM O3HAKOM/IEHMUA
noTpebuTens c NpeanoXeHHbIM NPOAABLLOM ONMCaHMEM TOBapa NOCPEACTBOM KaTa/loros, MPOCMNEKTOB,
6yKneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNEeBU3MOHHOW, MOYTOBOW, PaAMOCBA3N U APYIUX) UAN UHbIMU
WCKNIOYaOWMMM BO3MOXHOCTb HEnocpeacTBEHHOrO O3HaKOM/IeHUs noTpebutena ¢ ToBapom Anbo



06pa3L oM ToOBapa NPWU 3aKNOYEHUM TaKOro [0rosopa (AUCTAHUMOHHBIMA cnocob npogaxku Tosapa)
cnocobamm.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MpopaBuoOM A0 3aKNOYeHWMA [0roBopa  AO0/KHA 6biTb NpedocTaBieHa noTpebuTento
nHdopmauma o6 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAaX ToBapa, 06 agpece (mecTe HaxoxKaeHwusA)
npoaasua, O MecTe M3roTOB/IEHWA ToBapa, O MOAHOM GUPMEHHOM HaMMEHOBaHMM (HaMMeHOBaHUM)
npoaasua (M3rotoButens), o ueHe M 06 ycnoBuAx npuobpeTeHUs ToBapa, O e€ro AOCTaBKe, CPOKe
CNY*6bl, CPOKE rOAHOCTM U rapaHTUIMHOM CPOKe, 0 NoPAAKE OMiaThl TOBApa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AenCTBYEeT NPeANOXKeHNe O 3aK/I0YeHNN 40roBopa.

3. NoTpebuTtento B MOMEHT AOCTaBKM TOBapa A0XKHa ObiTb B TMCbMeHHON dopme npeaocTaB/ieHa
MHpOpMaLMA O ToBape, NpeaycMOTPeHHas cTaTbel 10 HacToAwero 3aKoHa, a TaKXKe NpeaycMoTpeHHasn
NyHKTOM 4 HacTosLLel cTaTbl MHPOPMaLLMA O NopsALKe U CPOKax Bo3BpaTa ToBapa.

4. MoTpebuTenb BnpaBe OTKasaTbCA OT ToBapa B Aoboe Bpema A0 ero nepegayun, a nocne
nepeaayn ToBapa - B Te4EHME CEMU AHEN.

B cnyyae, ecnun MH(I)OpMaLI,Mﬂ O NnopAgKe U CPOKaxX BO3BpPaATa TOBApa Had/ieKallero Ka4ecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM ¢opN\e B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6MTeJ'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHUe TpexX mecAaLeB C MOMEHTA Nepeagayvyn ToBapa.

Bo3BpaT ToBapa HaAg/1eXKallero KayecTBa BO3MOMKEH B C/y4yae, €C/IM COXPaHeHbl ero TOBAPHbIN
BMA, NOTPebuTeNbCKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEP)KAAOWMM GaKT U yCAoBMA MNOKYMNKK
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTensa AOKYMeHTa, NOATBeprKAalolwero ¢GakT M ycnoeus
MOKYMNKM TOBapa, He NNLIAET ero BO3MOXKHOCTM CCbIIATbCA Ha ApYyrMe AoKasaTesNbCcTBa NpUobpeTeHus
TOBapa y AaHHOro Npoaasua.

|_|0Tp86MTe}'|b HEe BMNpaBe OTKa3aTbCA OT TOBapa Hagnexauwero KayecrtBa, WmerLuwero
nHOnBmAayaabHO-onpeageneHHble CBOWCTBa, ecau yKa3aHHbIl‘;1 TOBAap MOXKeT 6bITb  MCNONb30BaH
NUCKNOYNTENTBbHO npmo6peTa|ou.|,MN\ ero I'IOTpE6MT€J'I€M.

Mpu oTKase notpebutens OT ToBapa MNPOAABEL, OO/KEH BO3BPATUTb €My AEHEXKHYID CymMmYy,
ynaayeHHylo notpebuTenem Mo AOroBopy, 3a MCKAOYEHMEM pPacxodoB NPOAaBLA HA [AOCTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3AHee Yem Yepe3 AecATb AHEW CO AHA NpeabaABieHUs
noTpebutenem CooTBeTCTBYHOLWEro TPeboBaHMA.

5. Mocneactsva npojaknm ToBapa HeHaA/iexallero KadyectBa AUCTAHUMOHHbIM crnocobom
npoAaxkM ToBapa YCTAaHOBAEHbl MOJOXKEHMAMM, NPeayCMOTPEHHbIMM cTaTbamu 18 - 24 HacToswero
3aKoHa.

CratbAa 26.2. Mpasuna npoaaxKu oTAeNbHbIX BUAOB TOBAapoOB
(eBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npojaxu OTAENbHbIX BUAOB TOBApPOB YyCTaHaBAMBatoTcAa lMpasButennctBom Poccuiickoi
depepaumnu.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/IHEHUU
PABOT (OKA3AHUU YCNYT)

Cratba 27. CpoKu BbiNoJHEHUA paboT (OKasaHuA ycnyr)

1. WUcnonHuteno 06£3aH OCYLLECTBUTb BbINOJHEHME pPaboTbl (OKasaHMe YCAyrM) B CPOK,
YCTaHOB/IEHHbI NPaBUIaMM BbINOJIHEHMA OTAE/bHbIX BUA0B PAaboT (OKa3aHUA OTAENbHbIX BUAOB YCyr)



WA A0rOBOPOM O BbINOJIHEHMM PAbOT (OKasaHUK ycnyr). B gorosope o BbiNoAHeHUU paboT (oKasaHuK
YCAYT) MOXKET NpeaycmMaTpuBaTbCs CPOK BbIMONHEHUA PaboTbl (OKa3aHWs ycayru), ecan yKasaHHbIMU
npaBuiamM OH He MpeayCMOTPEH, a TaKKe CPOK MeHbllel MNPOoAO/IKUTE/IbHOCTU, YEeMm CPOK,
YCTaHOB/IEHHbI YKa3aHHbIMW NPaBUIAMMU.

2. CpoK BbINOAHEHMA paboTbl (OKasaHMA YCAYyrM) MOMKEeT onpedensaTbcA gaTol (nepuodom), K
KOTOPOW A0NXKHO BbITb 3aKOHUYEHO BbiNo/IHEHMEe paboTbl (OKasaHue ycnyrn) unm (1) agatoi (nepuoaom),
K KOTOPOW MCMONHUTENb AOMEH MPUCTYNUTL K BbINOAHEHMIO PaboTbl (OKa3aHWMIo yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnayyae, ecnum BbiNoAHeHWe paboTbl (OKa3aHWe ycayr) ocyLecTBAseTCa Mo YacTaAm (AocTaBKa
nepuoaMyecKoit neyatTu, TeXHMYecKoe OB6CAYXKMBaHME) B TeyeHWe CPoKa AeicTBuMAa A[orosopa o
BbIMONHEHUN paboT (oKasaHWWM YyCAyr), AOOMXHbI NpeaycMaTpMBaTbCA COOTBETCTBYIOWME CPOKM
(nepuoapl) BbINOAHEHMA TaKMX paboT (OKasaHuMA ycayr).

Mo cornaweHuo CTOPOH B LOroBOpPe MOTyT ObiTb NPeayCMOTPEHbI TAKMKe CPOKM 3aBepLlleHUs
OTZe/IbHbIX 3TaNoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MocneactBuMa HapyleHUA WUCMNOJIHUTENIEM CPOKOB BbIMO/IHEHUA paboT (oKasaHuA
ycnyr)

1. Echv McnonHWTeNb HapyLWKA CPOKM BbINOSHEHUA PaboTbl (OKa3aHMA yCAyrK) - CPOKM Havana u
(nnn) oKoHYaHUsA BbINOHEHMA PAaboTbl (OKa3aHMA ycayru) u (MamM) NPOMEKYTOUHbIE CPOKM BbIMOJIHEHMA
paboTbl (OKa3aHWMA yCAyrv) WA BO BPEMSA BbINOJHEHUA PaboTbl (OKa3aHWA yCayrn) cTano O4eBUAHBIM,
YTO OHa He ByAeT BbINOMHEHA B CPOK, NOTpebuTenb No cBOemy BbI6GOPY Brpase:

(B pea. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-3, o1 25.10.2007 N 234-d3)

HA3HaYUTb UCMOJIHUTENIO HOBbIM CPOK;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nopyyYnTb BbIMNONHEHWE pPaboTbl (OKasaHuWe ycayru) TPeTbMM JIMUAM 33 PasyMHYI0 UEHY Wau
BbINO/IHUTb €e CBOMMMW CMAaMU 1 NoTpeboBaTb OT UCNOJHUTENA BO3MELLEHUA MOHECEHHbIX PAaCXOA0B;

notpeboBaTb yMeHbLUEHUA LIEeHbl 33 BbIMONHEHWE paboTbl (OKasaHue ycayru);
OTKa3aTbCA OT UCMOJIHEHMA A0roBOpPa O BbINOAHEHUN paboTbl (OKasaHUK ycayru).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MOJHOr0 BO3MELLEHMUS YObITKOB, MPUUMHEHHbIX eMY B
CBA3N C HapyLUEeHMEeM CPOKOB BbINOAHEHUA pPaboTbl (OKasaHuaA ycayrun). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A7 YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMit noTpebuTens.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTesieM HOBble CPOKM BbIMNOAHEHUA paboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B 4OrOBOpPE O BbINOAHEHMM pPaboTbl (OKa3aHUK ycayru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocCpoOYKM HOBbIX CPOKOB I'IOTpE6MT€!'Ib BNpase npeabvABUTb WUCNOJHUTEND WHbIE
Tpe6OBaHMF|, YCTaHOB/NEHHble NMyHKTOMm 1 HaCTOFILLI,eﬁ CTaTbW.



3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpalaeman noTpebutento npu oTkase ot
WCNONIHEHNS [10rOBOpPa O BbINOAHEHUM paboTbl (OKasaHMKM YCAYrM), a TaKKe YyuyuTbiBaemas npu
YMEHbLUEHUU LEeHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpefensieTcA B COOTBETCTBUM C
NyHKTamu 3, 4 n 5 ctatbn 24 HacToAWero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpn OTKase OT UCMONHEHUS [OroBOPaA O BbIMOJAHEHUWN PaboTbl (OKa3aHWK YCAYrn) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOU3BELEHHbIX B MPOLECCE BbINONHEHUA PaboThl
(oKazaHMA ycnyru), a TaksKe NnaTbl 33 BbINONHEHHYIO PaboTy (OKasaHHYK YCAyry), 3a UCKAOYEHUEM
cnyyasn, ecan noTpebuTenb NPUHAN BbIMOAHEHHYIO PaboTy (OKasaHHy ycayry).

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)
Ab3au, uckaYeH. - PeaepasibHbil 3akoH 0T 17.12.1999 N 212-P3.

5. B cnyyYae HapyleHWs YCTaHOBJ/IEHHbIX CPOKOB BbIMOJHEHUs paboTbl (OKasaHWa ycayru) muam
Ha3HaYeHHbIX NOTPebUTENEM Ha OCHOBAHWMM MyHKTAa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MUCMOJIHUTENb
ynaayMBaeT NoTpebuTento 3a Kaxabli AeHb (Yac, eciv CPOK onpeaeneH B Yacax) NPOCPOYKN HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA PAbOTbl (OKasaHWA ycayru), a ecan LeHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA ycayrn) LOroOBOPOM O BbINOAHEHMM pPaboT (OKasaHwuu ycayr) He
onpepeneHa - obliein LeHbl 3akasa. [JoroBOpoM O BbIMOJHEHWW PaboT (OKasaHMM YyCayr) mexay
notpebuTenem u UCNONHUTENEM MOXKET ObITb YCTaHOB/IEH 6o/lee BbICOKMIA pasmep HEYCTOMKM (neHu).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHA) 3a HapylueHMe CPOKOB Hayasa BbiNno/HeHMA paboTbl (OKasaHus ycayru), ee
STana B3bICKMBAETCA 3a KakAabl AeHb (4ac, ecn CPOK onpeaesieH B 4yacax) NPOCPOYKM BMAOTb A0
Hayana BbINOJHEHUS paboTbl (OKasaHua ycayru), ee 3Tana WAM NpeabsaBeHUs noTpebutenem
TpeboBaHWUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToAwWwel cTaTby.

(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToliKa (neHA) 3a HapyLWweHWe CPOKOB OKOHYaHUA BbINOMHEHWUA pPaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecnn CPOK onpeaesneH B Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHMA BbINOAHEHMA pPaboTbl (OKasaHWA ycayrn), ee stana WUAM NpeabaBAeHMA noTpebutenem
TpeboBaHUI1, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALlen CTaTb.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CyMma B3bICKaHHOM noTpebuTenem HeycTonKM (NeHn) He MOMKeT MPeBbiWaTb LEeHY OTAE/NbHOro
BMAA BbINOAHEHMA pPaboTbl (OKasaHWa ycayru) uav obLlylo LeHy 3aKasa, ecin LeHa BbIMOJHEHUS
oTAenbHOro Buga paboTbl (OKasaHWa ycayrn) He onpegeneHa AOrOBOPOM O BbIMOJHEHUM pPaboTbl
(okasaHuu ycayrn).

Pasamep HeycTOMKKM (neHW) onpepenserca, UCXoaAa M3 LUeHbl BbINONHEHMA PaboTbl (OKasaHuA
YCNYrun), a ecnu yKasaHHas LeHa He onpegenieHa, Ucxoas us obuieit LeHbl 3aKasa, CyLlLecTBoBaBLlUeN B
TOM MecTe, B KoTopom TpebosaHMe NoTpebutena AoMKHO 6b110 6bITh YA0BNAETBOPEHO UCMONHUTENEM B
AeHb A06pOBONLHOMO YAOBNETBOPEHUA TaKoro TpeboBaHMA MAM B [AeHb BblHeceHWa cyaebHoro
peleHus, ecnm TpeboBaHWe NoTpebuTens 4o6poBONLHO YA0BNETBOPEHO He bbino.

6. Tpe6OBaHMﬂ FIOTpe6l/1TeﬂFI, YCTaHOB/1IEHHbIE MNYHKTOM 1 HaCTOFILLI,eﬁ CTaTbk, HEe noagnexart
YOOBNETBOPEHUIO, €CNM UCNONTHUTENDb [OOKaXeT, 4YTO HapyweHue CPOKOB BbINO/IHEHUA pa60TbI
(OKa3aHWiI ycnyrm) nponsowno scnegcrsune Hel'lpeo,ﬂ,Ol'II/IMOI\;I Cunbl WM NO BUHE I'IOTpE6VITEI'IFI.

Cratba 29. lpaBa notpebutena npu o6HaApy)XeHUM HeAOCTAaTKOB BbINOJIHEHHOW pPaboTbl



(okasaHHo ycnyru)

1. MoTpebutens Npu OBHAPYKEHUN HEeAOCTaTKOB BbINOAHEHHON pPaboTbl (OKasaHHOM ycayru)
BMpaBe Nno ceBoemMy Bblbopy notpeboBaThb:

6e3B03Me34HOr0 YCTPaHEeHWA HEAOCTAaTKOB BbINO/HEHHOM paboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLETNO YMEHbLIEHWA LIeHbl BbINOHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3303me3,u,Horo M3roTossieHUA ,u,pyroﬁ Bewn n3 ogHOPOOAHOIro matepuasia Takoro e KadyecrtBa
MU NOBTOPHOTO BbINONTHEHUA paGOTbI. Mpn aTom I'IOTpE6MT€/'Ib o0bA3aH BO3BpPaATUTb paHee nepeaaHHYo
emy UCNONTHUTENEM BELLDb;

BO3MeLWEeHNA NMOHECEHHbIX MM pacxoaoB NO YCTPaHEHUIO HeEAOCTATKOB BbINO/IHEHHOM pa6OTbI
(OKa3aHHOlz ycner) CBOMMMU CUNAaMUN UNTN TPETBUMU NTULAMNA.

YpnoenetsopeHne TpeboBaHuit noTpebutens o 6e3BO3ME3ZHOM YCTPAHEHMM HeAOCTaTKoB, 06
M3roTOBJAEHMM [OPYro Bewu MWAM O MOBTOPHOM BbIMOJAHEHUM paboTbl (OKasaHWW ycCayru) He
0cBO6OXKAAET UCNONHUTENA OT OTBETCTBEHHOCTU B POPME HEYCTOMKM 33 HapyLleHUe CPOKa OKOHYaHMA
BbINO/IHEHWUS PaboTbl (OKa3aHKUA ycayru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BnpasBe OTKAa3aTbCA OT MCMONHEHWUA OOroBopa O BbIMOAHEHUU PaboTbl (OKa3aHUK
ycnyru) u notpeboBaTh NoJIHOrO BO3MELLLEHUA YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM 40r0OBOPOM
CPOK HeAOCTaTKM BbINONHEHHOW paboTbl (OKa3aHHOW YCAYyrK) He YCTPaHeHbl UCNOAHUTENEM.
MoTpebuTtenb Tak:Ke BMpaBe OTKA3aTbCA OT UCMOJIHEHWA AOroBopa O BbINoOJHEHUU paboTbl (OKasaHWUK
YCNyru), ecnm um obHapyKeHbl CyLLECTBEHHbIE HEAOCTAaTKU BbINOJHEHHOM paboTbl (OKa3aHHOW yCayru)
WAW MHble CyLecTBEHHble OTCTYMN/IeHUA OT YC/I0BUIA A0roBopa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe NOTPebOBaTb TaKKe MOJHOTO BO3MELLEHUS YObITKOB, MPUUYUHEHHbIX €My B
CBA3W C HeAOCTaTKamMM BbINOAHEHHON paboTbl (OKasaHHOM ycayrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BAETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spaliaemasn noTpebuTtento npu oTkase ot
WCMOJIHEHUS [0rOBOPA O BbINOJHEHMM PaboTbl (OKasaHWKM YCAyrM), a TaKXKe Yy4uTbiBaemas Mpu
YMEHbLUEHUN LLeHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru), onpegenseTca B COOTBETCTBUMMU C
NyHKTamu 3, 4 n 5 ctatbn 24 HacToAWero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHWA, CBA3aHHbIE C HEAOCTaTKaMW BbIMOAHEHHOW PaboTbl (OKasaHHOW ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUMN BbINOSHEHHOM PaboTbl (OKa3aHHOM YCAYTU) UAW B XO4€E BbINOAHEHUA
paboTbl (OKasaHuAa ycayru) nmMbo, ecanm HeBO3MOMHO OB6HAPYKUTb HeZOCTaTKM MNpU  NPUHATUU
BbINO/IHEHHOM pPaboTbl (OKa3aHHOW ycayru), B TeYEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpeboBaHWA, CBA3AHHblE C HeAOCTaTKaMM BbINOJHEHHOM
paboTbl (OKasaHHOM ycnyrn), ecam OHM OBHapPy)KeHbl B TeYeHWe rapaHTUMHOrO CPOoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIl CPOK, B nNpeaenax ABYX /IeT CO AHA MNPUHATUA BbINOAHEHHOW paboTbl
(okazaHHOM ycnyrn) vaM NATU NeT B OTHOWEHWW HeOOoCTaTKOB B CTPOEHUW UM MHOM HeABUMKMMOM
nUmylLLecTBe.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHutenb oOTBeYaeT 3a HeAoCTaTKM paboTbl (yciyru), Ha KOTOpyl He YCTaHOB/eH



FapaHTMﬁHbIVI CpoOK, ecnun I'IOTpe6MTEI'Ib AOOKaXeT, YTO OHWU BO3HUKIMU OO0 €€ NPUHATUA UM Uan no
NPUYNHaM, BOSHUKLWLINM A0 3TOF0O MOMEHTAa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUWHbLIA CPOK, MCMNOAHUTENb
OTBEYaeT 3a ee HeAOoCTaTKU, eC/IM HEe OOKaXKeT, YTO OHW BO3HWUKAM Mnocse NPUHATUA paboTbl (ycayrn)
notpebutenem BCNEACTBME HapyLWIEHMA MM MNPaBUA WUCNONb30BaHUA pe3ynbTata paboTbl (ycayru),
AeNCTBUA TPETbUX NUL, UIN HENPEOAOMMOM CUbI.

(n. 4 BBepgeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMoOTPEHHbIM 4O0roBOPOM rapaHTUIMHBINA CPOK COCTaBAseT meHee ABYX
NeT (NATU NeT Ha HeABMKMMOE MMYLLLECTBO) U HELOCTAaTKM PaboTbl (YCyrM) obHapy*KeHbl NoTpebuTtenem
Mo UCTeYEeHUW rapaHTUIMHOTO CPOKa, HO B Npeaenax ABYX NEeT (NATU NeT Ha HeABUKMMOE UMYLLECTBO),
noTpebuTens Bnpase NpeabaBUTbL TpeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 HacTosAwen cTaTbM, ecam
[AOKaXKeT, YTO TaKMe HeAOoCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrm) mam no
NPMYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeageH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB paboTbl (ycnyrn) notpebutenb Bnpase
npeabaBUTbL UCMONHUTENIO TpeboBaHMe O 6e3BO3MEe3LHOM YCTPAaHEHWM HEeAOCTAaTKOB, C/IU AOKAXKET,
YTO HEA0CTaTKM BO3HUKAU A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) uam no npuYnMHam, BO3SHUKLIUM
[0 3TOr0 MOMeHTa. IT0 TpeboBaHMe MOKET bbiTb NPeAbABNEHO, €C/IM TaKMe HeAOCTaTKM OBHapyKeHbl
No MCTEYEHUW ABYX NeT (NATM NeT B OTHOWEHMU HEeABUKMMOINO MMYLLECTBA) CO AHA MPUHATUA
pesynbtata paboTbl (ycnyru), HO B npeaenax yCTaHOB/NEHHOro Ha pes3ynbTaT paboTbl (ycayru) cpoka
CNYXKObI UK B TeYEHME OeCATU NIEeT CO AHA NPUHATUA pesynbTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK cNy»Kbbl He ycTaHoBAeH. Ecnu gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHMe ABaALATU AHEN
CO AHA ero npeabABieHUs NnoTpebutenem M obHapy»KeHHbI HeLOCTAaTOK ABNAETCA HeyCTPaHUMbIM,
noTpebuTtens no ceoemy Bbibopy Bnpase TpeboBaTb:

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
COOTBETCTBYHOLLEIO YMEHbLUEHWSA LEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHYy ycayry);

BO3MELLEHUSA MOHECEHHbIX MM PacXO4OB MO YCTPAHEHWIO HeAOCTAaTKOB BbIMOJSIHEHHOM PaboThbl
(oKka3aHHOI ycnyru) CBOMMU CUNaMU AU TPETbUMM IULLAMU;

OTKasa OT WCMOJHEHWA A0roBopa O BbIMOJAHEHWMM PabOTbl (OKasaHUM yCayrv) M BO3MeELLEHUsA
yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
CraTtba 30. CpOKM yCTpaHEHUA HeA0CTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOM ycayru)

HepocTtaTkm pabotbl (ycnyru) Ao0KHbI 6blTb YCTPaHEHbl MCMOMIHUTENEM B Pas3yMHbIN CPOK,
Ha3HaYeHHbI noTpebuTenem.
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, UcKtoYeH. - PeaepasibHbll 3aKkoH 0T 17.12.1999 N 212-P3,

HasHauyeHHbIN I'IOTpE6MTE/'IeM CPOK yCTpaHeHMA HeOdOoCTAaTKOB TOBapa YKa3blBaeTCA B A0rosope
Wi B WHOM nNnoanncbiBaeMom CTOPOHaMWUN OOKyMeHTe nmbo B 3aABNE€HNN, HaNpasB/1€HHOM
I'IOTpE6MTeJ'IeM MCNONTHUTENIO.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHWe npesyCMOTPEHHbIX HacToAwel CcTaTbell CPOKOB YCTPAHEHWs HeAOCTAaTKOB



BbIMO/NHEHHOW PaboTbl (OKa3aHHOM yCayrn) UCNONHUTENDb YNaauyMBaeT NOTPEOUTENIO 33 KaXKabl AeHb
NPOCPOYKM HEYCTOWMKY (NeHI0), pasmep U NopagoK UCUUCIEHNA KOTOPOM onpesenstoTca B COOTBETCTBUM
C MYHKTOM 5 cTaTby 28 HacToAwero 3akoHa.

B cnyyae HapylweHMs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONAHUTENO WUHblE
TpeboBaHUA, NpeayCMOTPEHHble NyHKTamn 1 1 4 cTaTbyu 29 HacToAwWero 3akoHa.

Cratba 31. CpoKM yA0BNETBOPEHUA OTAEeNbHbIX TpeboBaHu noTpeburens

1. TpeboBaHua noTpedbuTens o6 ymeHbLIEHWN LLEHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHyo
yCAyry), o BO3MELLEHUN PacxonoB MO YCTPAHEHWMIO HEAOCTAaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOM
YCAyrn) CBOMMMU CUAAMU UAM TPETbUMM NIMLAMM, A TaKKe O BO3BpaTe yniaveHHowW 3a paboty (ycayry)
OEHEXHOW CYMMbl M BOSMELLLEHUM YObITKOB, MPUUYMHEHHbIX B CBA3M C OTKA30M OT UCNOJSIHEHMA A0r0BOpPa,
npeaycmMoTpeHHble NyHKTOM 1 ctatbm 28 n nyHKTamum 1 n 4 ctatbmn 29 HactoAawero 3akoHa, nognexkar
YO,0BNETBOPEHUIO B AECATUAHEBHbLIN CPOK CO AHA NpeabABAEHUA COOTBETCTBYIOWEro TpeboBaHums.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutena o 6e3B03MeE3ZHOM W3FOTOBAEHMM APYrOM Bewu n3 0AHOPOAHOrO
MaTepurana Takoro »Ke KayectTsa MM O MOBTOPHOM BbIMOAHEHUWN PaboTbl (OKasaHWW ycayrn) noanexkar
YAOB/IETBOPEHMIO B CPOK, YCTAaHOBAEHHbIN A8 CPOYHOro BbiNOMHEHUA paboTbl (OKa3aHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeayCMOTPEHHbIA AOFOBOPOM O BbINOAHEHMU PaboTbI
(oKazaHmM ycayru), KOTopbIi Bbl1 HEHAANEKALLE UCMO/THEH.

3. 3a HapyweHne NpeayCMOTPEHHbIX HacTOALLEelM CTaTbeW CPOKOB YA0B/IETBOPEHUA OTAENbHbIX
TpeboBaHUI noTpebuTens WCNOAHUTENb YNAavyMBaeT NOTPeOUTEeNt0 33 KaXAablh AeHb MNPOCPOYKMU
HeyCTOMKY (NeHto), pasmep 1 NOPALOK UCHUCNEHUSA KOTOPOI oNpeaenatoTcs B COOTBETCTBUM C MYHKTOM 5
CTaTbM 28 HacToALWEero 3akoHa.

B c/lyyae HapyLLeHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacTOsALLEN CTaTbM, NOTpebuTesb Bnpase
npeabaBUTb UCMOJHUTENIO MHble TPeOOBaHUA, NPeaYCMOTPEHHbIe NMYHKTOM 1 cTaTbM 28 1 nyHKTamu 1 1
4 ctatbn 29 HacToAwWweEero 3aKoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3 OT UCNOJSIHEHUA AOroBopa O BbINOAHEHUM paboT
(okasaHum ycnyr)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT WCMOJIHEHWS [0roBOPa O BbINOJHEHMM PabOT (OKasaHUK
ycnyr) B ntoboe Bpemsa Mpu YC0BUM OMNAATbl UCMOAHUTENOD PAKTUYECKM MOHECEHHbIX MM PacXxonos,
CBA3aHHbIX C UCMOJIHEHNEM 0653aTENbCTB NO AaHHOMY AOrOBOpY.

CraTtbAa 33. CMmeTa Ha BbinonHeHUe paboTbl (OKasaHue ycayru)

1. Ha BsbinonHeHne paboTbl (OKasaHWe ycnyru), npeaycmMoTPeHHON AO0roBOPOM O BbIMOJHEHMM
paboTbl (OKa3aHMM yCAYrn), MOKET BbITb COCTaBEHA TBEPAAA UAN NPUBAU3UTENbHAsA CMeTa.

CocTaBnieHMe Takoi cMeTbl Mo TpeboBaHWUIO NOTPEObUTENN UM UCMIONHUTENA 06A3aTENbHO.

2. WcnonHuTtenb He BnpaBe TpeboBaTb yBeAMYEHMA TBEpPAOM CMmeTbl, a noTpebutenb - ee
YMEHbLUEHUs,, B TOM YMCAe B C/ly4ae, KOrga B MOMEHT 3aK/Alo4YeHus [OroBopa WCKAYanacb
BO3MOXHOCTb NPeAyCMOTPETb MOJIHbIA 06beM NOANEKALWMX BbINOJHEHUIO PAabOT (OKa3aHMUIO ycayr) uam
HeobXxoAMMbIX 15 3TOTO PACXOLO0B.

NcnonHutens umeeT npaBo TpeboBaTb YyBENMYEHUS TBEPAOW CMETbl MpPU  CyLW,EeCTBEHHOM



BO3pacTaHWM CTOMMOCTM MaTepuanoB M 06opyaoBaHUA, NPeaoCTaBAAEMbIX UCMONHUTENEM, a TaKXkKe
OKa3bIBaeMbIX eMy TPeTbMMU ANLAMU YCIYT, KOTOPOE Henb3n 6bl10 NPeaycMOoTPeTb MpU 3aKaYeHnn
aorosopa. lMpu oTKase notpebuTena BbINOAHMTL 3TO TpeboBaHWe UCNONHWUTE/b BMpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm  BO3HMKNA HeobXoAMMOCTb  BbINOJHEHWA  AOMNONAHUTENbHbIX pPaboT  (OKasaHuA
AONONHUTENbHBIX YCAYT) M MO 3TON NpUYMHE CYLLECTBEHHOro NpPeBbIWeHUA NPUBANUIUTENLHON CMETSI,
ncnonHuUTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NpUbAN3UTENbHOM CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA A0roBopa.
B 3TOM c/lyyae UCMOAHUTENb MOXKET TpeboBaTb OT NoTpebuTens ynaathl LEeHbl 3a BbINOAHEHHYIO paboTy
(okasaHHnyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpegusBliMii  notpebutens o HeobXxo4MMOCTH
npeBbllWeHna NpUBAN3UTENbHOW CMeTbl, 06A3aH WCMOAHWUTL AOrOBOP, COXPaHAA NpPaBO Ha onnaty
paboTbl (ycnyru) B npegenax npubanMsnTenbHoOM CMeTbI.

(n. 3 BBepgeH ®epepanbHbiM 3aKoOHOM oT 17.12.1999 N 212-93)
CraTba 34. BbinosHeHUe paboTbl U3 maTepuana UCNonHUTeNA

1. cnonHutenb 0653aH BbINOAHUTL paboTy, onpeaeneHHy0 4OroBOPOM O BbINOJHEHUU PaboTl,
M3 CBOEro maTepuana U CBOMMM CPeACTBaMM, EC/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ucnonuutens, ﬂpe,CI,OCTaBMBLLIVIﬁ maTtepunan AnAa BbINONHEHUA pa6OTbI, OoTBe4YaeT 3a e€ero
HeHagnexXallee Ka4dyeCTBo Nno npasuiam 06 OTBETCTBEHHOCTU npoAasua 3a TOBapbl HeHag/1eXaulero
Ka4yecTBa.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTtepu1an UCNONHUTENA OMNJaYMBaETCA NoTpebutenem npu 3aka4YeHnM YKasaHHOro A4orosopa
MONHOCTbIO WAW B pasMepe, YKasaHHOM B [OroBope O BbiNoAHeHMM paboTbl C  yC/0BMEM
OKOHYaTe/IbHOro pacyeTa Mpu noayvyeHun notpebutesem BbINOAHEHHON UcnonHMTenem paboTbl, ecan
MHOM NMOPAZOK PacyeToB 3a maTepuas UCMONHUTENA HEe MPEedyCMOTPEH COralleHNeM CTOPOH.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyasax, npenyCMOTPEHHbIX LOTOBOPOM O BbIMNOJSIHEHUM PabOTbl, MaTepuan MOMKeT ObiTb
npeaocTaBAeH  WUCNOMHWUTENeM MoTpebutento B KpeauT. [locnegyloliee WU3MEHeEHMEe  LeHbl
npeAocTaBAeHHOro B KpeAUT maTepurasna UCNOIHUTENA He BAeYeT 3a coboit nepepacyeTa.

(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4, MaTepman NCNOTHUTENA U HeO6XO,D,MMbIe Ana BbINONTHEHUA paGOTbI TEXHNYECKNEe cpeacrtea,
MHCTPYMEHTbI N npo4vee A0CTaBNAKTCA K MECTY BbINO/IHEHUA pa60T NcnoaHUTeENneM.

Cratba 35. BbinosHeHUe paboTbl U3 maTtepuana (c Bewbio) norpeburens

1. Ecam pa60Ta BbIMO/THAETCA NMOJIHOCTbO UN YAaCTUYHO U3 MaTepuana (C BeLLI,bI'O) ﬂOTpE6MT€ﬂﬂ,
MCNOJIHUTE/Ib OTBEYAET 3a COXPAHHOCTb 3TOIro0 MmaTtepuasa (BELLI,M) M npaBuibHOE €ro ncnosib3oBaHMe.

NcnonHutens 06a3aH:

npeaynpeanTs notpebutens o HENpPUrogHocTM WAM HesobpOoKayecTBEHHOCTU nepesaHHOro



notpebuTtenem matepuana (sewm);
npeacTasuTb oT4eT 06 U3pacxoaoBaHUM MaTepuana U BO3BPaTUTb €ro OCTaTOK.

B cnyyae nonHoOM wMAM YacTUYHOW yTpaTbl (NoBpexKAeHWA) maTepuana (Bewm), NPUHATOro OT
notpebutens, ucnonHutenb o6a3aH B TPEXAHEBHbIN CPOK 3aMEHWTb €ro OA4HOPOAHbIM MaTepPMaNom
(Belblo) aHAaNOrMYHOrO KayecTBa M MO YKenaHWuo noTpebutens M3roToBUTb U3AEANe M3 O4HOPOAHOMO
maTtepuana (Bewn) B pasyMHbIi CPOK, @ NpU OTCYTCTBUM O4HOPOAHOrO MmaTepuana (Bewm) aHaAorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTENtO ABYKPATHYIO LEHYy yTpadeHHOro (NnoBpexAeHHOro) marepuana
(Bewwm), a TaKKe pacxogbl, NOHeCeHHble noTpebutenem.

2. LleHa yTpadyeHHoro (nospekaeHHOro) maTtepuana (sewm) onpeaenserca, UCXoAA W3 LEHb
maTepuana (Belm), cyliectsoBasLieit B TOM MecTe, B KOTOPOM TpeboBaHWe noTpebutena AoaKHO 6bI10
6bITb YA0BAETBOPEHO UCNOIHUTENEM B AeHb A0B6POBONBHOMO YA0BNETBOPEHUA TaKoro TpeboBaHUA UK
B AeHb BblHECeHUA cyaebHoro peweHua, ecam TpebosaHue notpebuTtens 4o06pPOBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (sewm), nepenaBaemoro MWCMoSHUTENO, oOnpedenseTcd B A0rosope o
BbIMONHEHUN paboTbl MAM B WMHOM [OKYMeHTe (KBMTaHUMM, 3aKase), MNOATBepKAaloWwem ero
3aK/oYeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb ocBOBOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmnana (Bewm), NPUHATOrO UM OT NoTpebuTens, ecnn noTpebutens npeaynpexaeH
ncrnonHutTenem ob ocobbix CBOMCTBAX MaTepuana (BelLm), KOTopble MOryT NOB/eYb 33 OO0 ero NoaHy
MW YacTMYHYlo yTpaTy (noBpexKaeHne) nMbo ecn yKasaHHble CBOMCTBA mMaTepuana (Bewm) He Morau
6bITb 06HaPYKEHbI NPU HAaA/IEKALLEN NPUEMKE UCNONHUTENEM 3TOrO MmaTepuana (Bewum).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. O6a3aHHOCTL ucnonHutena uHPopmupoBaTb noTpebutena o6 obcroAaTenbcTBax,
KOTOpble MOryT NOB/IMATb HA KAa4eCcTBO BbINO/IHAEMOI paboTbl (OKasbiBaemoii ycnyru) am nosnednb 3a
co60i1 HEBO3MOKHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UcnonHutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTPebuTena o Tom, 4yto cobnlogeHue
yKasaHuii noTpebuTtens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebuTena, MoryT CHU3UTb KayecTBo
BbiMNONHAEeMOM paboTbl (OKa3biBaeMoW yCayrn) nam nosaeds 3a 060 HEBO3MOXHOCTb ee 3aBepLleHnA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv  noTpebuTenb, HeCMOTpPs Ha CBOeBpemMeHHoe W 060CHOBaHHOE WHPOPMUPOBaHUE
UCNONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN MAK HeA06POKAYECTBEHHbIM MaTepuan, He
M3MEHUT YKasaHU o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPblIE MOTYT CHM3UTb KAYyecTBO BbINOHAeMOM paboTbl (OKasbiBaemoi ycayru),
MCNONHWTENb BNPaBe OTKa3aTbCA OT MCMOAHEHMUA AOTOBOPA O BbIMNOAHEHUMN PaboTbl (OKa3aHUK ycayru) u
noTpe6oBaTb NONHOMO BO3MELLEHWA YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 37. NopaaoK u ¢opmbl onaaTbl BbINOJHEHHOW paboTbl (OKa3aHHOI ycnyru)
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-d3)

|_|0Tp96MTe}'|b 06A3aH ONNaTUTb OKa3aHHble emMmy ycayrm B nopAaake M B CPOKKU, KOTOpPble
YCTAaHOB/IEHbI 4OFrOBOPOM C UCNONTHUTENEM.



(4acTb nepsas B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tpe6MTe/'|b 06A3aH onnatuTb BbIMNO/IHEHHYO UCNO/IHUTE/NIEM B NMOJIHOM obbeme pa60Ty nocne
ee npuHATUA I'IOTpe6VITEI'IEM. C cornacma I'IOTpe6VITEI'IFI pa60Ta MOXEeT ObiTb OnJiayeHa um npu
3aK/Il0O4eEHUN AOroBOpa B NOJIHOM pa3mepe Uan nyTem Bblaa4vym aBaHCca.

(B pea. PegepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTta OKasaHHbIX ycnyr (BbIﬂOﬂHEHHbIX pa60T) npon3soanTca nocpeacTtBOM HaAJ/IMYHbBIX WU
6e3HaNNYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAATE/IbCTBOM Poccuinckoit CDe,a,epau,MM.

(4acTb TpeTba BBeAeHa deaepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu 1Ucnonb3oBaHUM HaanYHOW GopPMbl pacyeToB onnata ToBapos (paboT, ycayr) notpebutenem
Npou3BOANTCS B COOTBETCTBMM C yKasaHMeM npogasua (MCMONHMTENs) NyTeM BHECEHMS HalWUYHbIX
OEHEXHbIX CpeacTB Npoaasuy (MCnonHuTento), NMbo B KpeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCyLLEeCTBAAIOLLEMY AEeATENbHOCTb MO NpUemy naatexein pusnyeckmx auu, nMbo GaHKOBCKOMY
nAaTeXXHOMy  areHTy (cybareHTy), oOcCyLlecTBAsIOWEMY  OeATeNbHOCTb B COOTBETCTBMM  C
3aKoHOAaTeNbcTBOM O 6OaHKax M OGaHKOBCKOW AeATEeNbHOCTM, €C/IM  MHOe He YCTaHOB/EHO
denepanbHbIMM 3aKOHAMM UKW UHBIMW HOPMATMBHBIMW MPaBOBbIMW aKTamu Poccuitckon deaepaumm.
Mpu aToMm 0bsA3aTenbCTBA NOTPEbUTENA Nepes NPoAaBLOM (MCNOHWUTEIEM) NO onJiaTe ToBapoB (pabor,
YCAYT) CYMTAIOTCA MCMOJIHEHHLIMU B pPasMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECeHus
Ha/IMYHbIX [EHEXKHbIX CPeACTB COOTBETCTBEHHO MpoAaBLy (McnonHWUTENo), NGO B KPeaUTHYIO
opraHu3aumto, NMb60 MNAATEXKHOMY areHTy, OCYLLeCTBAAIOWEMY AeATENbHOCTb MO NpUemy naaTexen
du3nyecknx nuuy, nMbo BGaAHKOBCKOMY NAaTeXHoMy areHTy (cybareHTy), ocyliecTBAAlOWEeMY
[eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM A,eATeNbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-Dd3)
Cratba 38. YTpatuna cuny. - ®eaepanbHbiii 3aKoH ot 25.10.2007 N 234-93.
CratbAa 39. PerynnmpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCnyr

NocneacTenA HapyweHUA yCﬂOBMVI Aorosopos 06 oKaszaHuu OTAOENbHbIX BUOOB YCNYr, eChn Takue
AOroBopbl MO CBOEMY XapaKTepy He noanaaatdT non AeﬁCTBMe HaCTOFlLLI,Eﬁ rnaBbl, onpeaenarTcAa
3aKOHOM.

Cratba 39.1. MpaBuMna oOKasaHUA OTAENbHbIX BUMAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
pabot noTpebutenam
(eBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAE/NbHbIX BMAOB pabot
noTpebutenam yctaHasamBatoTca MpaBuTenbctBom Poccuiickont Peaepauun.

Fnhasa IV. FTOCYAJAPCTBEHHAA N OBLLECTBEHHAA 3ALLNTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHbii rocyAapcTBEHHbIN KOHTponb (Hag3op) B o6sacTy 3awmTbl Npas
notpebureneii
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbI rocygapcTBEHHbIN KOHTPOAbL (Haa3op) B obnactu 3awmTbl npas notpebuteneit
ocyuwiecrenserca degepanbHbIM OPraHOM UCMOJTHUTEIbHOM BAACTK, YNONHOMOYEHHbIM MPaBUTENbCTBOM
Poccuiickoit depepaumm (ganee - opraH rocy4apcTBEHHOrO Haasopa).



2. NpeametTom denepanbHOro rocyfapcTBEHHOrO KOHTpPOAA (Haz3opa) B 06/aacTu 3aWmTbl Npas
notpebuteneit ABNAKOTCA:

1) cobnogeHWe  M3roTOBUTENAMM,  WCMONHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3auMaAMM MAM YNOAHOMOYEHHbIMU MHAMBUAYANbHBIMU MNPeAnpUHUMATENAMN, UMNOPTEPAMU,
BNafe/IbLLaMM arperatopos 06s3aTeNbHbIX TPeH60BAHWN, YCTAHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMU 3aKOHAMU M UHBIMU HOPMATMBHbBIMW MPaBOBbIMK akTamu Poccuiickoli degepauuu, a
TaKe aKTamu, COCTaBAAOWMMM MpaBo EBPAsMIACKOro 3KOHOMMUYECKOrO CO3a, PerymMpylowmumm
OTHOLWEHMA B 06/1aCTM 3aLWLKUTbI NpaB NoTpebuTtenen;

2) cobntogeHne U3rotoBuTeNEM, UCMONHUTENEM (NNLOM, BbIMOAHAOWMM GYHKLUN MHOCTPAHHOTO
M3roToBuTENA), NPOAABLOM TPeboBaHW, YCTAHOB/JIEHHbIX TEXHUYECKUMW pernameHTaMu, Wau
06s3aTeNbHbIX TPebOoBaHWUM, NogneXKaWwmux MPUMEHEHUI0 OO0 AHA BCTYMAEHWUS B CUAY TEXHUYECKUX
pernameHToB B cooTBeTCcTBMM C PeaepanbHbiM 3aKOHOM OT 27 pgeKkabpa 2002 roga N 184-d3 "O
TEXHMYECKOM peryampoBaHun”.

3. OpraHusauma u ocyuwecTeneHve denepanbHOro rocyAapCTBEHHOrO KOHTpons (Haasopa) B
obnactu 3aWwmTbl Npas notpebutenei peryampytotca PegepanbHbim 3akoHom oT 31 nona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (HaA3ope) UM MyHUUMNANbHOM KOHTposie B Poccuitckol
depepauymn".

4. MonoxeHne o deaepanbHOM rocyaapcTBEHHOM KOHTpone (Hagsope) B o61acTv 3aWwmTbl Npas
notpebuteneir yreeprkgaetca MpasutensctBom Poccuiickoin Pegepaumn.

5. B nonoxeHuun o deaepanbHOM rocysapcTBeHHOM KOHTpoae (Haza3ope) B 061aCTy 3amTbl Npas
notpebuTenen yKasblBAlOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/IEMEHTbI TEXHUYECKOrO persiameHTa M
(nnun) obssaTenbHbIX TPe6OBaHMI, NOANEKALWMX MTPUMEHEHUIO A0 AHA BCTYNIEHUA B CUNY TEXHUYECKMX
pernameHToB B cooTBeTCcTBMM C PeaepanbHbiM 3aKOHOM OT 27 geKkabpa 2002 roga N 184-®3 "O
TEXHMYECKOM  peryinpoBaHun", oueHKa cobaloaeHNA  KOTOPbIX OCYWEeCTBAAETCA B paMKax
desepanbHOro rocyaapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTu 3almThl NpaB noTpebutenei, a Takxe
BMAbl MPOAYKUMK, ABAAOWMEcs obbekTamu deaepasbHOro rocyAapcTBEHHOrO KOHTpoAns (Haasopa) B
obnacTu 3aWmThl NpaB noTpebuteneii.

6. OpraH rocyfapcTBEHHOIO Haf30pa e€XEeroAHo roTOBMT rOCYAAPCTBEHHbIV AOKNA4 O 3aluTe
npas notpebuteneir B Poccuiickot @Pepgepauum B nopagke, ycTaHoBAeHHOM [1paBUTENbCTBOM
Poccuiickoit Pegepaunn.

7. OpraH rocyaapCTBEHHOIoO Haz30pa Brpase 0bpawaTbCa B CyA C 3asBIEHUSAMU B 3aLLUTY MNpaB
notpebuTtenein U 3aKOHHbIX WHTEPECOB OTAeNbHbIX noTpebuTenei (rpynnbl  noTpebutenei,
HeonpeaeneHHoro Kpyra notpebuteneit), a TakKe C 3aABMEHUAMM O JIMKBUAALMM W3rOoTOBUTENA
(ucnonHuTens, npogasLa, YNoJHOMOYEHHOM OpraHM3aumm, UMNopTepa, Biagenbua arperatopa) ambo o
npeKkpaweHum AeATenbHoCTU WHAMBUAYANIbHOTO npeanpuHMmMmaTens (ynonHomoueHHoro
WMHOMBMAYANbHOTO NpeanpuHMmaTens) 3a rpyboe (noBneklwee cmepTb MAM MaccoBble 3aboseBaHus,
OoTpaBieHuA Nloaei) HapylleHMe nNpaB noTpebutenei.

8. OpraH rocyfapCTBEHHOro Hag3opa B MopAgKe, YCTAHOBNAEHHOM 3aKOHOZATE/IbCTBOM
Poccuiickoin degepaumnm, MOXKeT ObITb NPUBIEYEH CYAOM K Y4acTUIO B Ae/ie, a TaKKe BnpasBe BCTynaTb B
[eno no cBoein MHUUMATUBE AWM NO MHULMATUBE NUL, YYACTBYIOWMX B Aene, ANA AAYN 3aKNOUEHUA No
Aeny B UenAx 3aWmTbl NpaB noTpebuTeneid B pamKax TrpakKAaHCKOrO MAWM afMUHUCTPATUBHOTO
CyA0onpousBoACTBa.

9. OpraH rocyaapcTBEHHOrO HaJ30pa BrpasBe AaBaTb Pa3bsACHEHUA MO BONPOCamM NPUMEHeHUs
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickon Pepepaumu, perynvpyowmx oTHOWEHNA B
obnacTu 3aWKTbl NpaB noTpebutenei.



10. KoHcynbTMpoBaHuMe, NpodUNaKTUYECKNIA BU3UT, HabatogeHMe 3a cobatogeHnem ob6a3aTesbHbIX
TpeboBaHWUlA, BblesgHoe obcnegoBaHME MOFYT NpoBOAUTbCA deaepasibHbIMM  FOCYAaPCTBEHHbIMM
YyUYpEeXOAEHUAMMN, NOABEAOMCTBEHHbIMW OPraHy rocy4apCTBEHHOrO Hag3opa, B MopAgKe M Cayyasx,
YCTaHOB/IEHHbIX MOMOXeHMEM O denepanbHOM rocyLapcTBEHHOM KOHTpone (Hagsope) B obnactu
3alWMTbl NpaB noTpebuTenen.

CratbAa 41. 0683aHHOCTb WU3roToBUTENA (MCNoOAHUTENA, NpPojasua, YNONHOMOYEHHOMU
OpPraHM3aunmn Mamn ynosIHOMOUYEHHOro MHAMBUAYAIbHOTO NPeAnNPUHMMATENs, MMNOPTEpPa, BAagenbLa
arperaTtopa) no npeAocTaBneHUI0 UHGOPMaLMU OpPraHy rocyAapCcTBEHHOro Hag30pa
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNONHUTENDb, NPOAABEL, YNOJHOMOYEHHAsA OpPraHM3aumna UAN YyNnoaHOMOYEHHbIN
WHOMBUAOYANbHBIN NpeanpuHUMaTeNb, MMNOPTEp, BAagesel, arperatopa) no TpeboBaHMIO oOpraHa
rocyZapCTBEHHOro HaZ30pa, ero A0/MXKHOCTHbIX /ML, 06A3aH NPeaoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK
OOCTOBEPHbIE CBEAEHMA, AOKYMEHTaUMIO, 06bACHEHMA B NMUCbMEHHOM U (MNN) YCTHOU GOpPME U UHYIO
MHbopMaLUMIo, Heobxoaumyro AN OCYLWECTBJAEHUS OpraHOM rOCYAapCTBEHHOro HaAa3opa W ero
OO/MKHOCTHBIMW IULL@MM MOJIHOMOYMNI, YCTAHOBNEHHbIX 3aKOHO4AaTeNbCTBOM Poccuiickon deaepauum.
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Crtatba 42. YTpatuna cuny. - ®eaepanbHbiii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbLICWIUX WCMNOJHUTENbHbIX OPraHOB roCy[apPCTBEHHOW BAACTU
cybbekToB Poccuitickon Pepgepaumm B 061acTy 3aWwmThl NpaB notpeburenei
(eBepeHa PepepanbHbIM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHBLIA OpraH roCcyfapCTBEHHOM B/AcTM COOTBETCTBYIOLWLEro cybbeKTa
Poccuiickoit Pesepaumn ocyWECTBASET MEPONPUATAA NO peannsaumnn, obecnedyeHunto 1 3aWwmTe npas
noTpebuTtenel n B Npeaenax CBOMX NOAHOMOUYMIN NPUHMMAET ONpeaesieHHble Mepbl.

2. B uensax cogeiicTBma 3almTe npaB notpebutenei opraHbl UCNONHUTENLHOM BAACTU CybbeKTOB
Poccuiickoit ®epepaunm paspabaTbiBaloT permoHasbHble NPorpaMmmbl Mo 3awuTe Npas noTpebuTtenel u
OKa3blBalOT COAENCTBME OpraHaM MECTHOrO CaMOyMpaBAeHUs W O6LWecTBEHHbIM 06beguHEHMAM
noTpebuTtenel (Mx accoumaumam, Colo3am) B OCYLLECTBNEHMM MMM 3aLLNUTLI NPaB NoTpebutenei.

(n. 2 BBepgeH PepepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCcTBeHHOro HaA30pa YTBEPXKAAET MeTOAMYECKNEe peKoMeHaaumn no paspaboTtke
N peanusaumm PermMoHabHbIX U MyHULMMNAbHbIX MPOrPamMMm Mo 3almTe npas notpeburtenen.

(n. 3 BBepeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

Cratba 42.2. lNepepauya OCYLLECTB/EHUA MOJAHOMOYMWA OpraHa rocygapCTBEHHOro Hag3opa
opraHam UCNOJIHUTENbHOM BnacTu cybbekToB Poccuiickoin Pepepauum
(sBepeHa PepepanbHbiM 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocyfapCTBEHHOrO Haz3opa MO OCYLWeCTB/eHUo  deaepanbHOro
rocylapcTBeHHOro Hagsopa B 06nacTM 3awWuMTbl NpaB noTpebuteneit moryT nepenaBaTbcs AAA
OCYLLECTB/IEHNS  OpraHam  MCMOJIHUTENIbHOW  BAactu  cybbektoB  Poccuiickonn  depepauum
noctaHosBneHnamu MpasuTensbcTBa Poccuiickolt Peaepaunn B nopagke, yctaHosieHHoM PegepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 06wWMX NPUHLMNAX OpraHM3aunKM 3aKOHOAATE bHbIX
(npeactaBUTENbHBIX) M UCMONHUTENbHBLIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuiickoit
depepaunn’.



Cratba 42.3. MNogaua n paccmoTpeHue obpaleHuii notpeburenei
(sBepeHa PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpalieHne notpebutens moxKeT OblTb Hamnpas/ieHO B NMUCbMeHHOW dopme Ha BymarkKHOM
HoCUTENle WM B 3N1EKTPOHHOW dopme B OpraH rocygapCTBEHHOrO Haz30pa, UHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOAHUTENBHOW BAACTU, OPraH UCNOJIHUTENIbHOM BacTU cybbeKkTa Poccminckom
denepaunm AM6O opraH MeCTHOro CaMoynpaB/IeHUs.

2. O6pauweHne notpebutens MoXKeT OblTb HanpasB/ieHO MO MNo4YTe, C WCNOJIb30BaHUEM
NHGOPMALNOHHO-TENEKOMMYHMUKALUMOHHOM ceTn "MHTepHeT", B TOM Ynciae odmMumanbHOro caiita opraHa
rocyapCTBEHHOrO HaA30pa, MHbIX YNOJHOMOYEHHbIX defepasnbHbiX OPraHOB UCMOIHUTENbHOM BAACTH,
opraHa WCNOJIHUTENbHOM BAacTM cybbekTa Poccuitickon @Pegepauym nambo opraHa MecTHOro
camoynpasneHus (B cybbeKkTax Poccuiickoint ®enepauun - ropogdax pegepanbHoro 3HayeHus MocKBe,
CaHkt-lNMeTepbypre un CeBactonone ¢ WUCNONb30BaHWEM OQUUMANBHOTO CcaliTa OpraHa MeCTHOro
camoynpaB/ieHna B c/lydae, eciv 3To NpeAycMOTPEHO 3aKoHamu cybbekToB Poccuinickon Pepepauuu -
ropogos o¢enepasbHoro 3HaveHus Mocksbl, CaHkT-MeTepbypra u CeBacTonoss), egMHOro noprana
rOCYyapCTBEHHbIX W  MYHWUMMNANbHbIX Yycayr AMbo perMoHanbHOro nopTana rocyfapCTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TAKKE MOMKET 6bITb MPUHATO NPU INYHOM NpUeme 3asBUTENS.

3. B MHOrodpyHKUMOHaNbHbIX LLeHTPax MpPeaoCcTaBAeHUA FOCYAAPCTBEHHbIX U MYHULMNAAbHbIX
YCAYT MOTYT OCYLLLECTB/ATLCA NPUeM 0bpalleHni NnoTpedbuTenemn n KoOHCyIbTUPOBaHME NoTpebuTtenein no
BOMPOCaM  3alumMTbl MX MpaB Ha OCHOBAHMM COTMNAWIEHUMIA O B3aUMOAEWCTBUM  MeKay
MHOTOGYHKLUMOHANAbHbIMU LIeHTPaMKN MpPeaocTaBieHnUA roCyAapCTBEHHbIX U MYHULMNAAbHbLIX YCAYr U
denepanbHbIMU OpraHamM WUCNOAHUTENbHOW BNACTM, OpraHamu roCyAapCTBEHHbIX BHEBHAMETHbIX
¢$oHA0B, OpraHamu rocyaapcTBeHHOW BAacTn cybbekToB Poccuiickolt deaepalmm, opraHamMm MecTHOro
camoynpasfieHus.

CtatbAa 43. OTBETCTBEHHOCTb 3a HapylUeHMe NpPaB NoTpebureneit, yCTaHOBNIEHHbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMU NPABOBbIMM aKTamu Poccuitckont Peaepauun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenei, ycTaHOBAEHHbIX 3aKOHAMW U MHbIMM HOPMAaTUBHbIMU
npaBoBbIMW  aKTamu  Poccuitickon  depepaumn, npoaasel,  (MCNONHWUTENb,  M3TOTOBUTEND,
YNONHOMOYEHHAA OpraHusauMa WAM  YNOJHOMOYEHHbIA WHAMBMAYaNbHbIA  NpeanpUHUMaTENb,
MMMopTep) HeceT agMUHUCTPATUBHYIO, YrOIOBHYIO MU TPayKAAaHCKO-MPaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumu.

Cratba 44. OcywecTBneHuMe 3alWmUTbl Npas NoTpebuteneit opraHaMn MeCcTHOro camoynpasieHus
(8 pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awwuTbl NpasB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pasoBaHMA OpraHbl
MECTHOro camoynpaB/ieHus Brnpase:

paccmaTtpuBaTb 0b6palleHua noTpebuteneil, KOHCY/NbTMPOBaTb MX MO BOMPOCaM 3alluTbl Npas
notpebuTeneu;

(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-d3)
obpallaTbca B cyabl B 3aLUMTy NpaB noTpebuteneit (HeonpeaeneHHoro Kpyra notpebuteneit);
pa3pabaTtbiBaTb MyHMLMMAAbHbBIE MPOrPaMMbl MO 3alLuTe NpaB noTpebutenei.

(ab3au BBepeH deaepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

Mpu BbiABAEHMM NO 06palLeHnto NoTpebuTena Toeapos (pPaboT, ycayr) HeHaa/1exKalero KayecTea,



a TaKKe OMacHbIX ANA KM3HW, 340P0BbA, MMYLLECTBA NOTPebUTENel U OKpYrKalolen cpedbl OpraHbi
MECTHOrO CaMOyMnpaB/eHUsA He3ameanuTeNbHO M3BewawT o6 3Tom deaepanbHble  opraHbl
MCNONIHWUTE/IbHOM BNACTM, OCYLLLECTBAAIOLLME KOHTPO/b 33 KayecTBoM 1M 6e30nacHOCTbIo ToBapos (pabor,

ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTba yTpaTuna cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-93.

CraTba 45. NpaBa 06wecTBeHHbIX 06beguHeHn noTpebuTtenei (Mx accoymaumii, coro308)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkgaHe BrnpaBe 06bEeAMHATLCA HAa [OOPOBO/ILHOM OCHOBE B OOLLECTBEHHbIE 06bEeAUHEHUS
notpebuTenen (Mx accoumaymm, coosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX 06beauHeHul (Mx accoumalumii, COH30B) M 3aKOHOAATENLCTBOM Poccuiickon
depepaumu.

2. ObuiectBeHHble obbeanHeHUs noTpebutenen (Mx accoumauunu, corosbl) ANA OCYLLECTBAEHMUA
CBOMX YCTaBHbIX Lienel Brnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenNbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram), a Takse
NPOEKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX aKToB Poccuiickoit deaepaunn, perynmpyowmx
OTHOLWeHMA B 06/1aCTM 3aWKUTbI NpaB noTpebutenei;

NPOBOAWTbL HE3AaBMCUMYIO 3KCMepTU3y KadecTsa, 6e3onacHocT ToBapos (paborT, ycayr), a Takse
CoOTBETCTBMA NOTPebUTEeNbCKMX CBOWCTB TOBapoB (paboT, ycC/ayr) 3asBAeHHOM npoAasuamwu
(n3roToBUTENAMM, UCMONHUTENAMMN) UHPOPMALIUN O HUX;

OCYLLECTBNATL 06LLECTBEHHbIA KOHTPOJIb 3a cobtogeHnem npas notpebuTtenein n HanpaBAATb B
opraH rocyZapcTBEHHOro HaA3opa M OpraHbl MECTHOro CamoymnpaB/ieHUs MHbopPMaumio O ¢aKTax
HapyleHnit npasB noTpebutenein Ana nposBeAeHUs MPOBEPKM 3TUX GaKTOB M MPUHATUA B C/lydae UX
NOATBEPXKAEHUA Mep MO MNPecevyeHMIo HapylleHWit npas notpebuteneit B npeaenax MOAHOMOYUNA
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBeAeHUMN 3KCNepTM3 No GpakTam HapyleHuii npaB noTpebutenei
B cBA3M C obpaweHnamn notpebuteneir. lMpu  ocylwecTBAEHUN OBLLECTBEHHONO KOHTPO/A
obuwecTBeHHble 0b6begMHeHMA noTpebuteneit (Mx accoumaumu, coto3bl) He BrnpaBe TpeboBaTb OT
nsrotosuteneil (McnonHuTenei, NpoaasLOB, YNOJHOMOYEHHbIX OpPraHM3auuin UAM YNoSHOMOYEHHbIX
UHOMBMAYANbHbIX NpeAnpuHUMaTeneil, UMMNopTepoB) npeAcTaBlAeHME OOKYMEHTOB (BbiNONHeHMWe
nenctenin), obAasaHHOCTb NpeacTaB/eHUsa (BbIMOMHEHUA) KOTopbIX Mo TpeboBaHWIO noTpebutena He
yCTaHOBNEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHGOPMaLMIO O NpaBax NoTpebuTenen n o HeobXoANMbIX AENCTBUAX MO 3aluTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX MUCC/eA0BaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyo MHbOpMaLMio, KoTopas 6yaeT cnocobCTBoBaTb peanmsauuu MpPaB M 3aKOHHbLIX MHTEPEecoB
notpebutenen. Mybankyemble 06LLECTBEHHbIMU 0ObegMHEHMAMKU NoTpebuTenelt (Ux accoumaumamm,
COH03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCC/eA0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAAKOTCA
peknamoi;

BHOCUTb B ¢dedepanbHble OpraHbl MCMOAHUTENbHOM BAACTM, OPraHM3auuu MNPensioKeHUs o
NPUHATAM Mep NO NOBbILWEHWIO KaYecTBa TOBAPOB (paboT, ycayr), No NPMOCTaHOBNEHMIO NPOU3BOACTBA
U peannsaLmmn ToBapos (BbINOAHEHUA paboT, OKa3aHWUA ycayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(pabor, ycnyr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HUM W YCTAHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuiickoit Penepalmm 0 TEXHUYECKOM PerynpoBaHnmn 0b6s3atesibHbiM TpeboBaHMAM;



BHOCUTb B OpraHbl MPOKYpaTypbl U deaepanbHble OpraHbl UCNOJHUTENbHOM BAACTM MaTepuanbl O
NPWBJEYEHUM K OTBETCTBEHHOCTM /UL, OCYLLECTBASIOWMX MPOU3BOACTBO M pPeanM3aumio TOBapOB
(BbinONHEHME PaboT, OKasaHWe yCayr), He COOTBETCTBYHOLLMX MPesbABAAEMbIM K HUM 06a3aTesIbHbIM
TpeboBaHUAM, a TaK¥Ke Hapylalowux npasa noTpebuTeneii, yCTaHOBJ/IEHHble 3aKOHaMW M WMHbIMM
HOPMATMBHbIMM NPaBOBbIMM aKTamu Poccminckon Pegepaumm;

obpawaTtbcA B OpraHbl MNPOKypaTypbl € npocbbaMu MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HedeNCTBUTENbHBIMW  aKTOB  deaepasibHbIX OPraHOB  MUCMONHWUTENIbHOW B/AaCTM, aKTOB OpPraHoB
WUCNOJIHUTENbHOM BNacTM cybbektoB Poccuiickon degepaumm M aKTOB  OpPraHOB  MECTHOro
CamoynpaB/eHnn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryIMPYIOWMM OTHOLWEHUA B 06/1aCTU 3aLLMTbI
npas noTpebuTeneit HOpMaTUBHbIM NPaBOBbIM akTam Poccuiickoin Peagepaunu;

obpawartbca B cyabl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTeneil M 3aKOHHbIX MHTEPECOoB
oTAenbHbIX NoTpebutenel (rpynnbl NoTpebuTtenel, HeonpeaeneHHOro Kpyra notpebutenei);

y4yacTBOBaTb COBMECTHO C OPraHOM FOCYAapCTBEHHOrO Haa3opa B GpOPMMPOBAHUM OTKPLITLIX M
06LLeoCTYMHbIX  FOCYHAPCTBEHHBIX  MHPOPMALMOHHbLIX pecypcoB B o6iacT  3aWwmTbl  Npas
notpebuTenei, kayectsa 1 6esonacHoCcTV ToBapos (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTba 46. 3awmTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOTO HaA30pa, OpraHbl MECTHOrO CcamMoyrnpaBieHusa, o6wecTBeHHble
obbeanHeHns noTpebuteneit (Ux accoumaumu, COlO3bl) BNpaBe NpPeabABAATb WUCKM B cydbl O
NpeKpaLweHMn NPOTUBONPABHbIX AEeNCTBUIA U3roTOBUTENA (MCMONHUTENSA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm nam ynoaHOMOYEHHOTO UHAMBUAYAIbHOTO NPeanpPUHUMATENA, MMINOPTEPa) B OTHOLWEHUN
HeonpeaesieHHOro Kpyra noTpebutenen.

(4acTb nep.as B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yaoBNETBOPEHUM TAKOTO MUCKa cya, 0b6A3bIBaeT NpaBoOHAPYLWNUTENA LOBECTU B YCTAaHOBNEHHbIN
CyA0M CPOK Yyepes cpeacTBa MaccoBoi MHGOPMaLMK AN UHBIM CTOCOOOM A0 cBeAeHUA noTpebutenei
pelweHue cyaa.

BcTynuBluee B 3aKOHHYHO CW/Yy pelleHWe cyda O MpUM3HAHMKM  AOEeWCTBUI  U3roToBUTENs
(ucnonHuTenAa, npogasua, YNOAHOMOYEHHOM OPraHU3auumM AU YNOAHOMOYEHHOTO UHAMBUAYA/IbHOMO
npeanpuHMmaTens, UMMIopTepa) MPOTUBOMPABHbIMM B  OTHOLWIEHMM HEoNpedesieHHOro  Kpyra
notpebuteneir obA3aTeNlbHO A1S CyAa, PacCMaTpPMBAlOWEro WCK NoTpebuTens o 3awuTe ero npas,
BO3HMKLUMX BCNEACTBME HACTYMJIEHUS TPaXKAAHCKO-NPaBOBbIX NOCAeACTBUIN AeNCcTBUIA M3roToBUTENA
(ucnonHuTena, npogasua, YNOAHOMOYEHHOW OPraHU3auuuM UM YNOAHOMOYEHHOTO UHAMBUAYA/IbHOIO
npeanpuHUMaTens, UMNopTepa), B 4acTU BOMPOCOB, UMEIU /I MECTO TaKue AeNCTBUSA U COBEPLLEHbI N
OHM  M3roToBUTENEM  (MCNONHMTENEeMm, MpPOAaBLOM, YMNOJHOMOYEHHOM  OpraHusauuen  Uau
YNONHOMOYEHHbIM UHAMBUAYAIbHBIM NPeANpPUHUMATENEM, UMIOPTEPOM).

OLHOBPEMEHHO C YAOB/IETBOPEHMEM WCKa, MPeabAB/EHHOr0 Ob6LEeCTBEHHbIM 0b6beAVHEHUEM
notpebutenelt (Mx accoumaumen, COH30M), OpraHamm MEeCTHOTO CaMOYMpPaB/eHUs B WHTepecax
HeonpeaeneHHOro Kpyra norpebutenel, cys NPpMHUMAET pelleHne O BO3MeLLeHUM ObLLEeCcTBEHHOMY
obbeamHeHuo noTpebuTenelt (Mx accoumaumu, coro3y), OopraHam MECTHOrO CaMOYMpaB/iEHUsA BCeX
MOHECEHHbIX MO AeNy cyAebHbIX M3LeprKeK, a TaKXKe MHbIX BO3HUMKIIMX A0 obpaweHus B cyg U
CBAI3@HHbIX C PAaCCMOTPEHUEM Aena HeobXo4MMbIX PacxofoB, B TOM YMC/IE PAacXOA0B HA MpoOBeAEHUE
HEe3aBMCUMMOM 3KCMEepPTU3bl B CAy4Yae BbIAB/NEHWA B pe3y/bTaTe NPOBEAEHMS TaKOW 3KCnepTusbl
HapyLweHnsa oba3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).
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